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e e, Strategic CSR for Thai Multinational Corporate in ASEAN
V"
}"’r% Sirintorn Liengjindathaworn
a,9

Abstract— In this paper was studied the method for captuimgcess of Corporate Social Responsibility (CSR) to
examine how multinational corporate (MNCs) in ASEZ&NNtries are managed in strategic CSR. The rebedesign
for the study helped to gain knowledge on the MB@soach in advocating CSR in ASEAN countries. rEsearch
was relied upon the information from the annualaepsustainable report, and the mail interviewsstady the extent
of strategic CSR. The research finding indicatest strategic CSR of MNCs in ASEAN countries wouwdehtop
management impel CSR initiate, written CSR policy strategic level, have a moral driven or socieéponsible CSR
policy, focus on being socially responsible bottpinduction process CSR activities and in philaaftic CSR every
countries that business operate, including invalv€SR activities on a long term view. The corpefads prioritizing
social issues to identify the point of linked betweorporate and society. Prioritizing social issusf corporate base
on generic social issue, aware of the social impaciorporate’s value chain and focus on variestakeholders. Also,
a survey of needs of community people in the tanget was conducted before CSR implementation.

Keywords— Corporate Social Responsibility (CSR), Multinatianal corporates (MNCs), ASEAN.

but it drives by the factors in the respective ol
1. INTRODUCTION business system.

Multinational corporates (MNCs) operate in multiple
societies around the world. They respond to each
country’s legal requirements, while adjust to dseer
social and economic conditions. MNCs in ASEAN play
an important role in sustainable development asatpse

Corporate Social Responsibility (CSR) is a condbpt
has attracted worldwide attention in the globalrecoy.
Reference [1] argues that the involvement in social
initiatives can increase firm's value, attract new

investors, and reduce exposure to the risk in tleamteof for management, technology, capital and know-how.
corporate  or management crises. The sSucCess OfgR performance varies among countries in ASEAN,
company and the success of the community becomg,iv varieties of CSR issues being tackled and raaxfe

mutually reinforcing. Typically, the more closeligd @ 5.tion [5]. MNCs are more likely to adopt CSR than
social issue is to company's business, the greBfer ,,qe gperating solely in their home country but th
opportunity to leverage the firm's capabilitiesn®@t g0 of CSR tends to reflect the profile of theuntry

society, and causes of sustainable competitivenietie of operation rather than the country of origin [6].

busmess{2]. . - Occasionally, MNCs are caught between conflicting
Economic growth in The Association of Southeast qq irements or expectations different countries.

Asian Nation (ASEAN) presents opportunities and Multiple public and private sector groupsomprise
phallenges_ for deve_lopment of C_SR' Stakeholders areoverlapping societies in the local, national angioral
influential in regulating corporate in the globalpply settings in which MNCs operate. At the same time,

chains to follow global CSR standards. Often in \\\cg seekto maintain their corporate identity and the
developing countries, CSR is driven by standartipat ,herating proceduresf an integrated global enterprise.
imposed by multinational striving to achieve global 1o context for the sociaresponsibility of MNCs
consistency among its subsidiaries and Operationstherefore encompasses a multilayenvironment of
Refergncg [3].CSR perfqrmance varies grfaatly_"’“T‘Ongsocietal requirements and expectations.

countries in Asia, with a wide range of CSR issbefsig The blueprint for the socio-cultural community has

tack!ed gnd modes of action.. ASEAN region ?S a eiod strategic objective to ensure that it will bedrmorated
fascinating area of enquiry, and thus it becomes;

. 2 . in the corporate agenda and contributed towards
important in CSR theory and practice. It also repnts a

) ) - sustainable social economic development in ASEAN
tremendous opportunity for improving our knowledge \jamber States (Brunei Darussalam, Cambodia,

and underst_ar)ding about_ CSR in Asia. Refere_nce [4]Indonesia, Lao PDR, Malaysia, Myanmar, Philippines,
reaches a similar conclusion, namely, that CSRkert  gjnganore, Thailand and Vietnam) [7]. There is latk
vary considerably among ASEAN countries. This rosearch which explains the nature and extent & BS
variation is not explained by the level of devel@gmnn ASEAN, especially in MNCs. The general problem
considered in strategic CSR, focuses on CSR isade a
mode of action on strategic within ASEAN countries.
Sirintorn  Liengjindathaworn is the Doctor of Buss Hence, there is an urgent need for doing a reseamnch
Administration student at Khon Kaen University, IMBtraphap Road, the appropriate issues of strategic CSR in MNCs

Naimaung, Maung Khon Kaen, Khon Kaen 40002, Thdil&Phone: ; ; ;
+66-89-709-7920: EmaiBirintorn.L @gmail.com approach among ASEAN countries. Finally, this
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empirical research should inform more conceptualkwo constituent parts. The concept of social respolityibi

on CSR conceptions that is described more appbctabl implies that firms have obligations that go beyavitht

ASEAN countries as well. countries require individually and beyond the
agreements prescribed internationally [21].

Strategic CSR

Having identified CSR issues as global or locatature,
The construct of CSR is different and sometimesesak firms must then decide how to manage them. Prelyipus
conflict values on the nature and scope of businesst should be determined in which issues that rel&bethe
obligations to society [8]. These values come fritma strategic importance [22]. Supporters for a broamhe
social, political, and economic norms and can cbkang of CSR use a strategic argument for business tageng
with time and vary across nations [9]. Many CSR in responsible activities [2]. CSR should be lidk®
definitions reflect these diversity views on whasimess  core business objectives that are leveraged foeasing
should do to fulfill its responsibility, includinghe economic and social values. In these relative cabes
philosophy of social responsiveness, the socialeiss link between responsibility and competitive advaget
involved, and the social responsibility categorj#8]. is always obvious. Strategic CSR moves beyond the
An alternative, but similar theory, as Carroll's sva good corporate citizenship and mitigating harmfalue
developed by Freeman who argued that a valid rble ochain that impacts to mount a small number ofatiites
management [11]. Moreover social and business benefits are large and

CSR as a concept means being ethical towards but ndlistinctive. It involves in both inside-out and sidie-in
harming any stakeholders [12], [13]. It has a dantn  dimensions of working in tandem [2]. A relevant igoi
goal to better the condition of various stakehaddarch ~ with the effectiveness of strategies undertaken by
as broader, shareholders, employees, suppliergtissg  communities to the demand of corporate accountsplisli
community groups, customers, and environment [1],argued into the success of community-based stestegi
[13]. The argument based on the idea of firms m@vi For corporate accountability, it is conditional apthe
numerous relevant constituents. It should be censil  right combination of state, civil, societal, andrparate
because the firm cannot continue to thrive andigerv factors [23].

2. LITERATURE REVIEW
Corporate Social Responsibility

without the support of these stakeholders. [14]. CSR is strictly embedded with a multitude of busie
Furthermore, CSR has been seen as a continuoussgroc actors. With the call for sustainability and thevrele of
of engagement of the firm with the stakeholderd.[15 business in society [24] , leadership is bounddotact

and conflict with key stakeholders in the arena of
Local and global CSR responsible business, global versus regional acdl lo
A local community is a self-circumscribe group of needs, and different national cultures. Corporatioeed
people who interact with each other in the conteikt to engage with stakeholders to develop valuable CSR
shared tasks, values, or goals. In addition,ghisip of  related actions. Stakeholders that face challerayes
people is capable of establishing norms and ethicathreats are more likely to the partner with corpiors
behavior for themselves [16]. In contrast to thebgl ~on CSR related issues and corporations. Besides,
CSR issues, local issues exist according to themeé  stakeholders are more likely to succeed when a-long
each community [17]. MNCs should respond to theterm vision is embraced. The literature shows that
pressures for global integration and local resp@msiss  corporate leadership should have a holistic aprdac
with respecting to CSR issues just as same as theiengage with stakeholders and that the vital lintveen
organizational strategies respond to the pressofes business and stakeholder management in which it is
integration and responsiveness in product markigs [ leadership [25].
On the same way, CSR responsibilities and stakekisld
demands require MNCs to respond to both globakssu
and local issues. The different stakeholders andin the first path of MNCs in developing countrig¢isey
conflicting value systems also require complex CSRoften use the same CSR principles and standardshwhi
strategy responsess well [19]. are in the part of their operations at head-offieads to
Important strategy are based on its impact on thethe introduction of responsibility from developed
ability of the enterprise to meet its objective eTihsued  countries to the developing world [26]. ContentGSR
and required managerial attention are then placeth® = may serve as a signaling device for developing t@m
firm's strategic decision agenda [20].International seeking to assess foreign direct investment priapdisa
agreements give more rights to the firms to operateforeign firms [27]. CSR in developing countries baa
internationally. It should be taken following the variety of issues to consider. When the firms noestide
expansion of action, space and rights which will be how to manage them, they must first determine which
accompanied by CSR. In the international contdmsg issues are of strategic importance. The generdilgmo
guestion attracts attention because MNCs are onkeof considered in strategy focused on the issue and:rabd
principal drivers of globalization. They are alsses to  action on strategic CSR.
be the most important beneficiaries of the libeation There are also serious questions concerned with the
of investment and trade regimes, with rising infloe on  dependencies of this governance gap approach @iat C
the development of the world economy and its creates. Especially, communities become reliantheir
social service on company which the primary

CSR for Multinational Corporate
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accountability to their shareholders [28]. For C8R

ASEAN, There are key elements that relate to CSR ma
include: corporate governance, human
management, regulatory compliance,
stewardship, community investment, and human rights

resourceGroup also
environmentalpetrochemical

in an integrated petroleum and petrochemical bsse®
through direct investments and investment affisateTT
invests in domestic refining and
business as well as other related
businesses, domestic and international. The cotgbis

is broaden agreement that CSR encompasses more thdmisiness base in ASEAN countries including Camhodia

the traditional philanthropic activities. By the sto
developed form of it, CSR is a core strategic fiomcin

Indonesia, Malaysia, Myanmar, Singapore, Thailamd,
Vietnam [30].

any enterprises, consistent with the mission of the CSR is a PTT Group’s commitment to operate in an

organization, aligned with the concept of sustaimab

economically, socially, and environmentally susadile

development, positive competitive outcomes, and anmanner whilst balancing the interests of a diveessee

equitable sharing of resources across society [5].

3. METHODOLOGY

The purpose of this research is to examine the strategi
CSR of MNCs in ASEAN countries. In this research we
studied about MNCs that were operated in ASEAN

countries. Those corporate were chosen for several 2.

reasons. First, They originated from Thailand aasieh
been aggressive in international markets, espgciall
ASEAN countries. Second, the corporate were listed
the stock exchange of Thailand. Finally, the cospes
were a best practice in CSR and commits to be a goo
corporate citizen, contributing to the sustainajst@wth.

This research was conducted on the data that were

collected from the documents in sustainable repad
annual report in the year 2008-2010 and from mail
interviews. The prime source is the company’s ahnua
report itself, which, from the prior CSR researd$,

regarded as the main form of company communication 6.

[29].

In this research project we are interested in ko
how MNCs interpret their corporate responsibiliye
are also interested in how MNCs deal with staketrsid

4. FINDINGS

The research finding indicates that strategic CSR o
MNCs approach in ASEAN countries would have
Coporate Executive Officer (CEO) impel CSR initiate
written CSR policy at a strategic level, have a ahor
driven or social responsible. CSR polity focused on
being socially responsible both in production pesce
CSR activities and in philanthropic CSR every coast
that business operate, including involve in CSRviigts

on a long term view. The finding shows the impottan
of CSR to be at the strategic level. It clearly
demonstrates that a coherent CSR strategy offexfiden
to companies and positive contribution to socidkofa
survey of needs of community people in the targeaa
was conducted before CSR implementation.
interesting findings are found in framework, crideof
selecting, and type of CSR activities in the cogper

of stakeholders with assurance to sustainablnéss
growth. PTT Group’s CSR is a practice in compliance
with international standards and is adopted a padit
proceeding as follows [31]:

Integrate CSR considerations within the corporate
decision-making process

Conduct ethical business practices and sound
systems of corporate governance

Uphold fundamental human rights and respect
cultures, customs and values in dealings with
employees and others who are affected by our
activities

Seek continual improvement of our safety, health
and environmental performance

Conduct or support research and innovation that
promotes technologies that are safe and efficient
in their use of our products, and natural resources

Contribute to the social and institutional
development of the communities in which we
operate

Conduct effective and transparent engagement and
communication with our stakeholders

Encourage customers, business partners and
suppliers of goods and services to adopt principles
and practices that are comparable to our own

Hence, all administrators and employees of PTT
Group are obligated to strictly perform in accoran
with the PTT Group’s CSR Framework as well as
supporting operation to be consistent of PTT Greup’
CSR Policy. In the implementation of social adies,
PTT Group applies the same principles as its basine
operation which is to focus on engagialy take holders
systematically. The decision to develop any project
will be based on main factors. Firstly, the prtgec
reflect PTT knowledge and expertise. Secondly, the
projects are in accordance with true needs of the
communities and society i.e. providing supportamts

3.

5.

Someof pasic infrastructures, public goods, or any pthe

forms. Finally, the projects are based on the gonoé
engagement. The Corporate Communications and CSR

The CSR report showed that managed CSR activitiesgrea are responsible for the implementation ofadial
based on the stakeholder model and issues managemegytivities.

CSR framework utilized by international company.
The following are the findings of the CSR strategy
from the MNCs in ASEAN.

Petroleum Authority of Thailand (PTT)

PTT Group is a national oil and gas company engpgin

The Siam Cement Group (SCG)

SCG operates in ASEAN at Cambodia, Indonesia, Lao
PDR, Malaysia, Myanmar, Philippines, Singapore,
Thailand, and Vietnam. SCG has expanded its busiises

in to many countries with careful and the proper
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implementation of systematic and effective risk
management practices which are in conformity wité t
laws and regulations in those countries. The ctarsiy
strong market bases, the commitment to fully penfds
duty as a good corporate citizen of those countoigs
contributing to further growth and improved qualibf
the society, the local community, and the environime
are factors for fostering and ensuring a long teuccess
of the business expansion into the ASEAN regio.[32

SCG operates its businesses while sustaining thesustainable

services, and business models. Furthermore, iratbe
of environmental preservation, all SCG’s businestsu
are instructed to strictly follow the 3R concepedrce
the use of resources, Reuse and Recycle wastes, and
replenish the environment. They also implement
alternative practices and processes that have ehst |
possible impact to environment.

SCG conducts business, according to the principies
good corporate governance, under the concept of
development, focused on balancing

development of communities where it operates byeconomic, social, and environmental considerations.

creating value to customers, employees, and stéketso
under world class management quality and high lefel
safety standard. They rigorously operates its l@ssirin

They deploy modern and eco-friendly technologies to
ensure the harmonious co-existence of communities,
employees and the broader public. The aim is tifitite

accordance with corporate governance to assure itsustainable growth that benefits both communitied a

responsibility, transparency, verifiability, andirfess,
abided by its dedication to all concerned partied a
sustainable growth. The corporate also recognihes t
importance of social contribution by supportinguadle
projects regarding environmental aspects, enhanmteme
of youth ability, and assistance in public benefiibe
group has vision commits to be a good corporateecit
contributing to the Sustainable Growth of ASEAN.

Business ethics with responsibility to all stakeleos
has been a key factor in the steadily increasiogperity
of SCG and in helping it earn trust and confideotall

industry.

The Electricity Generating Public Company Limited
(EGCO)

EGCO Group is Thai integrate power company which
provides electricity generation and comprehensive
energy service. EGCO operates in ASEAN at Lao PDR,
Philippines, and Thailand [34].

EGCO Groups regards the importance of the society a
having a key role in contributing towards and depéig
economy, environment, and society. Consequently, th
company has always made its commitment to be in

sectors. Such business ethics have always beemeddhe according with the motto “Energy for life”. Apantdim
to the Board of Directors, managers, and everyenvironmental management, EGCO also aims at
individual employee. SCG has long been fully pregar providing our employee and stakeholders’ well beang
to become ASEAN's leading organization proceedisng a happiness. This is achieved through the practides o
follow [33]: integrity and transparency to maximize benefitsaibof

1. Continually expanded investments in its core them stakeholders. EGCO set up the Corporate
businesses with careful strategies to fulfil its Governance and Social Responsibility Committee with

vision of becoming a regional market leader.

Earnestly focuses on excellent
policy. It has always operated business based o

the corporate governance guideline and the basi

of a firm sense of responsibilities towards society

and local community as well as environment with

an international standard in every country where it

operates.

potentialities of its employees to meet the

standards of leading companies. It always places a

great emphasis on providing its employees with

equal attention and treatment, regardless of the

countries where they are working.

Boosts the recognition of its brand in ASEAN by
organizing Corporate Social Responsibility
activities in various areas and pledges its
commitment to be a good citizen in every
community and country where it operates.

SCG has drawn up a policy on business operatiah, an

put special emphasis on local community and
environment in every country where it operates. 3@6&

carefully selected modern machineries and advanced

production technologies, implemented Total Prodecti

Maintenance and Total Quality Management systems fo

the most efficiency and productivity, contributirtg
further innovations in the working processes, potsiu

82

management
n
S

Promotes the development of competencies and

the responsibility to endorse the governance palong
with CSR policy and framework with the prime foaus

the impact to the shareholders and stakeholder€ &G
also prepare the CSR action plan comprising the pfa
safety, occupational health, and working environthen
and community projects. EGCO has implemented the
social projects which cover the following area [35]

1. Promotion and Development of Community’s
“Quality of Life”: EGCO Group will put the prime
focus on the quality of life of the surrounding
communities both at the head office and at the
power plants. In this regard, EGCO has initiated
and provided supports to projects relating to
education, villagers’ occupation, and environment.

Conservation of “Watershed Forest: Source of
Life”: Apart from taking care of the working
environment and surrounding communities,
EGCO Group plays a vital role in conserving the
natural resources with the focus on watershed
forests, which nourish the well being of all lives.

Promotion of Learning and fostering a Public
Mindedness among “Youths” for Sustainable
Social Development: They recognize that
education is the key to national development.
With the awareness that development starts from
early childhood, EGCO has supported the projects
to encourage youths from pre-elementary,
elementary to high school level to learn from both

2.
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inside and outside the classroom to children. We
believe that such learning is the starting poimt fo

social and moral quotient, essential factors for
long term national development.

Role of stakeholders in EGCO from observing the
rights of the shareholders, the Board takes duardegf
and deal fairly with various stakeholders and enages

Nam Theun 2 is the first mega hydro-power projdct o
EGCO Group. The power plant would not only help
secure Thailand’s electricity system, but also pthed
Lao PDR’s economy into an improvement and better
quality of life. The profits from electricity prodtion are
to be allocated to solve the poverty of Laos citizEhe
Lao government believes production and exports of

active cooperation with them which include both hydropower will bring many benefits to the country.
business and CSR matters. The Board has set up th@rimarily it will boost revenues, which can be uded
guidelines to respond to the requirements of each@lleviate poverty and improve the standard of bviof

stakeholder in the Corporate Governance Principle a
“EGCO Group’s Code of Conduct” with the expectasion

the average Lao citizen. The high standards setbéy
Nam Theun 2 project have provided a benchmark for

that directors, Management, and employees shall p&ther infrastructure and industry projects in thaol

guided by those principles in discharging theiriekit
[30].

Employees: EGCO believes in the value of its human
resources and will strive to be the employer ofioho
This is achieved by promoting the participative

management, supporting the employees’ professional o

development, and providing fair remuneration and

suitable benefit scheme. EGCO strives to prevent

accident, injury, and occupational illnesses. Riajsi
checked up was provided in accordance with the
occupational health risks.

Customers: EGCO always commits to provide good
quality and reliable services in accordance wite th
agreements with Electricity Generating Authority of
Thailand and all customers.

Creditors: EGCO will endeavor to ensure that it
complies with the loan provision and that the Comypa
financial status is correctly disclosed. The Conypaiil
endeavor to solve the problem in case of doubt tathau

likely impact on lenders such as when the company’s

financial position is uncertain or insolvency mag b
pending.

Suppliers and Contractors: EGCO will treat supplie
and contractors fairly and would not seek undueefien
from them. EGCO will comply with the conditions time
agreements. In addition, EGCO aims at developirdy an
securing sustainable relationship with supplierd an
contractors on the bases of value for money, tealhni
conformance, and mutual trust.

Competitors: EGCO will conduct its business oaia f
play basis. We will not use a disgraceful approsath
as bribery in order to get competitors’ sensitive
confidential information. EGCO will also refrainofn
attacking the competitors with false allegations.

Community, Society, and Environment: EGCO has a
policy to operate the business with commitmentotciad
contribution and environment conservation. In this
regard, EGCO will foster the corporate culture that
employees at all levels will be fully responsibte finy
social and environment impact when dischargingrthei

duties. EGCO also sets guidelines in the Code of

Conduct that employees must deliver their dutiesin
safe manner to avoid any impact on themselves #s we
as people living and working in communities near ou
facilities, and the environment. Our employees siilive

to comply with relevant laws, prevent accident and
pollution, and will use the natural resources in an
efficient and environmentally responsible manner.

PDR, and are contributing to the socio-economic
development of the country. Expanded revenues from
hydropower projects can be committed to [35]:

1. Expansion of health, education and other social
services

Improvements
water  supply,
infrastructure

communications,
and other

in transport,

electrification,

3. Increasing the resources of the Lao government's
environmental agencies to improve the
effectiveness of their protection programs.

Ratchaburi Electricity Generating Holdeing Public

Company Limited (RATCH)

RATCH has formulated its strategies and busineasspl
that correspond to its development and expansi@hsgo
focusing on investment in the power sector and rothe
related business. The corporate has operats in ASEA
Lao PDR, Singapore, and Thailand [36].

Since RATCH establishment, the company has been
strongly committed of being the responsible corfora
citizen. It has given high importance to the sociehd
environment and been committed to turning this
commitment into concrete initiatives. The compamg h
instilled values relate to moral, ethics, integrignd
responsibilities among all levels of employees. The
values are respected frequently through variousites
and occasions until all employees realize the ingrae
of them. These values have become the norm that
employees at all levels have adopted and implerdeage
a guideline for treating different stakeholder grsu
Base on good neighbor principle, the company has
initiated and run many projects related to sociadl a
community development, as well as environmental
preservation in the area that the company operGa®
for better living, society, and environment qualhigs
formed the foundation for all its operations. The
company has put all efforts to ensure that itsremment
quality management standard is higher than thesingu
level. The company is committed to reduce global
warming through constant power generating process
improvement, through campaign for energy saving and
conservation in the power plant and office in ortier
help reducing carbon dioxide emission, and through
promotion of preservation of forests which help
effectively absorb carbon dioxid87].

These are the commitment that the company intends
future for the better benefits of the public atgkar The
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company views the employees as valuable assetsa and
key success factor for growth.

Banpu Public Company Limited (BANPU)

link the opportunity of CSR with CSR policy thatneca
from CEO'’s initiating the idea and guidance, bué th
initiations may come from other sources as welle Th
corporate engages many people for accumulating the

Banpu is a coal-mining venture which operates poweridea of CSR activities. Categorizing and rankingi&o

project development in Thailand,
Indonesia, port operations, and

coal mining in
industrial minerals

issues are just the means to an end, which isetmer@n
explicit and affirmative CSR policy.

Banpu has business bases in ASEAN countries at The research findings indicate that MNCs' actitie

Thailand and Indonesia [38]. The corporate is rei$pe

the strategic CSR has following features:

of its host communities and environment in every 1 Focus on being socially responsible both in
country where it operates. They adhere firmly teirth production process CSR activities (effective
business credo that “an industry will be strong/omhen business performance) and in philanthropic CSR
it is developed in tandem with social and environtak activities (benevolent social contributions).
responsibility.” At Banpu, their social and envimental 2. The corporate have a moral driven social
mission is based upon a strong sense of respatsibil responsible CSR philosophy and written policy on
good corporate governance, energetic corporate CSR at a strategic level.

C|t|zensh|p, and share. Its comprises Innovation, 3. CEQOs impel CSR initiation and top executives
Integrity, Care, and Synergy, all aim for sustalaab think similarly.

development of society and environment. Since the's 4. Corporates establish CSR working resource e.g.
of its operation in Indonesia for more than a decad department, manager, regular report, regular news,
Banpu has given a priority to social and environtaen effective communication methods and appropriate
responsibilities in this country. With the samenpiple budget.

and practice as its parent company in Bangkok,|ahdi 5. The corporates are involved in CSR activities in
Banpu's Indonesian coal mines namely Indominco- the long run.

Bontang, Kitadin-Embalut, Jorong and Trubaindo,ehav
committed to community development so as to improve
the quality of life of those living around the ngi

areas, since Banpu wants the society to grow hands
hands with the believe that an industry will grow i
tandem with social and environmental developme®i. [3
In Indonesia, the community development programs
all mine sites are focusing on social development,

economic development, environmental protection, and

community relations in which local people are akaw
to participate in the entire process ranging frdme t
planning to the implementation processes. The
Community Consultative Committee (CCC) comprising
of representatives of local people in the areaiciaff
from local authorites and Banpu's community
development staffs have been established at eash mi
site. They are responsible for resolving their
community’s problems with an aim to provide assista
that responds to community real needs as much a
possible.

Banpu has been active in conducting CSR activites
both the corporate and local levels in areas wee hav
presence whether it is in Thailand, Indonesia, @htha
from day one of their operation. They emphasize in
community development, career development, edutatio
and environment. Most importantly, they emphasize
people participationfrom the communities they are
involved.

Strategic CSR for Thai MNCsin ASEAN

The corporates define CSR base on moral obligaifon
being a good member to community and society. It
outlines the role and contributions of business in
enabling involved people and the surrounding
community to attain a good quality of life. It also
contains the value system of the corporate, suchazal
philosophy, ethical conscience benevolence, orntekr
commitment. The corporates use competitive strategy
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The importance of CSR to be at the strategic level
clearly demonstrated both in the findings of tlisearch
and in literature review. Furthermore, a cohereBRC
strategies offer benefits to companies and positive
contribution to social. Some interesting findingaynbe
from considering framework, criteria of selectirand
type of CSR activities in the corporate. The CSpore
showed that managed CSR activities based on the
stakeholder model and issues management are the CSR
framework utilized by international company. Thigyn
reflect at international level on CSR in busine$he
areas that corporates extend CSR activity intoubhel
education, sport, art, culture, environment andlipub
welfare. However, CSR in ASEAN may reflect a local
approach.

5. CONCLUSION

$/NCs in this paper are positive pattern emergirggnfr
recent social responsibility trends is the incrdaskorts
at improved dialogue between MNCs and social istere
groups. For their part, MNCs that acknowledge docia
responsibility commitments in a global context ofte
recognize that social interest groups can opennaaw
on the world, offer valuable perspectives and imtsig
and access to human resources. These social interes
groups can assist an international corporationarcie
for better operational alternatives. According [4®]
Organizations are being called upon to take
responsibility for the ways their operations mighpact
societies and the natural environment. They are als
being asked to apply sustainability principleshe ways
in which they conduct their business. Sustaingbilit
refers toan organization’s activities, typically considered
voluntary, that demonstrate the inclusion of soeiat
environmental concerns in business operations and i
interactions with stakeholders.

The corporates combined knowledge obtained from
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international sources with local knowledge and deaisa has prioritizing social issues, the point of inémtioon
encountered inside their own country to determime t between corporate and society. The corporates have
CSR activities that would fit with the corporatdshis awareness of the social impact in corporate’s vahan
study presents the extent, selection, type of iiely and  may touch on the communities in which firm operate
critical issues in CSR implementation, as well asaalel focus on social dimensions of competitive context.
of CSR activities in business organization. Theeagsh Strategic CSR combine values between organizations
finding seems to indicate that CSR is an essepdigl of and society. The organization has been recognineld a
corporates' business activities. Due to the advaecd increased its competitiveness in the CSR strateggt m
of globalization, technology, stakeholders and thebe proactive CSR.

pressure generated by limited natural resource. The concept of CSR embraces standards of good
Furthering knowledge in CSR practices helps busites business practice that can apply to all firms, \Wwaethey

find an appropriate CSR approach. are national or international in their scope and

The importance of CSR to be at the strategic le&vel orientation. About the social responsibility to 3Bl
clearly demonstrated both in the finding of thiseach  however, it had introduced several distinctive edata
and in the literature review. Ref [41] recommentlet @  that had not arisen so prominently earlier, intbales
coherent CSR strategy offers clear benefits to @mgs  from the 1970s onward. As mentioned above, devising
and a positive contribution to society’s well-beifighe international legal regulation of MNCs operatioas de
finding of this research, that corporates put C$kha difficult, because of multiple sovereign governnsent
strategic level, is coinciding with [42] who arguétht involved and the great diversity of perspectivasicies
corporates should manage CSR more strategicallg. Thand priorities among the respective countries. s€he
reason that when managers analyzed CSR within a&same differences also make it difficult, although
strategic framework, they were in a better position somewhat more possible, to forge agreement on non-
design CSR activities should be integrate into thebinding corporate guidelines or codes of conduEbr
companies. As a result, it is suggested that catpser corporations, the task can be equally daunt, fey thust
who wishes to be a leader in CSR management seiga | strive to meet or exceed these diversities and Sores
with business strategy. According to the Strateg®R conflicting expectations while operating simultansly
for MNCs in developing countries [24], corporatdten in many sovereign countries around the world. The
use the same CSR principles and standards as thgreater number of interested governmental and non-
headquarters. This leads to the introduction of governmental constituencies, as well as the madmiod
responsibility from developed countries to the differences among them, magnifies the challenge of
developing world. CSR principle and activities glio  defining and applying corporate social respongibili
not be all about philanthropic work, but shouldlimte concepts to MNCs as opposed to national corporation
the mainstream function in production, logisticsida
quality control which deal to the overall company 6. LIMITATION OF THE STUDY
performance.

Base on the literature review and findings in this
research, The CSR activities were created usually i
response to issues related to stakeholders, benefit
concerns. The corporate has prioritizing socialiess
which can be identified as the point of intersattio
between corporate and society. Prioritizing soisalies
of corporate based on generic social issue, awatieeo
social impact in corporate’s value chain may towch
the communities in which firm operate and focus on
social dimensions of competitive context, they can
drivers of a company’s competitiveness in the liocest ACKNOWLEDGMENT
where it operate. When the corporates choose C8Ris | would like to acknowledge Doctor of business
and adopt Strategic CSR, they gave them to outsidéAdministration program, Faculty of Management
knowledge of CSR activities in CSR report show the Science, Khon Kaen University for supporting this
features that followed the Global Reporting Initiat  research and Office of the Higher Education Comimiss
(GRI) content index. In line with ref [43], a compes for the Ph.D. Program’s scholarship, their hosjpjtal
track record in terms of CSR accounting will besefive and support during the period of this research.
when appropriate CSR measures are included in its

Some limitations of this research should be nofeédt,
all data were from corporates. The information wisd
may represent only the positive side of CSR with no
counterpoints. Second, the research informationecam
only from documents and mail interviews. No realdi
studies to observe CSR activities in action were
employed in this research. The future researchsiuiily
the fact of CSR activities and impact on business
operations of MNCs from varies stakeholder groups.

internal as well as its supply chain activities. REFERENCES
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e e, Future of Functional Foods and Nutraceutical Produts: The
W . .
$ 5 % Challenge and Potential of Thailand to ASEAN
}"’r% Pornpirat Kantatasiri
619

Abstract— This research purposes to explore the potential elnallenges of Thailand about the leadership of the
functional foods and nutraceutical products in ASEA&specially developing marketing strategies es¢hproducts.
This research was collected the data and confirmyatgth data triangulation which contains primaryé secondary
data. The primary data collected from informantsdasecondary data conducted from access to onlinige vthe
exhibition of the Australian Trade Commission prasd the biggest of functional foods and nutra@alitproducts
market of Southeast Asia is Thailand country. Alttg researchers studied the factors which haviiente for
consumption acceptance in functional foods andauettical products, some factor as price has nensget. Thus,
when these products have the same ingredientsqamadity, the price of product is become to necesdactor.
Therefore, Thai's government has to have the pdbcysupporting to produce the functional foods andraceutical
products which have high quality from rice products

Keywords— Functional Foods, Nutraceutical Products, Thailand ASEAN.

consumption behavior is an influence factor on
1. INTRODUCTION functional food and nutraceutical products [12].

o . In 1998, Health Canada has defined a functionald fo
In present, people’s life has changed while pe@b is similar in appearance to conventional fomtich
more take care of health than the past. It might beis ~onsumed as a part of a normal diet das

because of the knowledge and the social have _ctjange demonstrated physiological benefits and/or cedu
The current world, many peo_ple have a rushe the risk of chronic disease beyond basicritiwial
and too. hurry because their life styl_e ch_mzhgn_ore function [4]. Some of definition of a funatial food
competltlye than a past. So everything imirthlife is a product which contains specific nutrent
was designed to easy and very comfortable{I8],  inerals, vitamins, fatty acids, or dietaipef, foods
and [23]. Beside, people use technology t@rove i added biological active substances suchhgso
their connection, eating style has changed.aWhile  cnemicals or other antioxidants and probiotiat t
_pe(?]pl_e L\avlehmore knowledge, they have more awaenes,,ve jive benefit [67]. Otherwise, health authiesitin

in their health [10]. . . . Japan calls FOSHU (Food for Specified Health User)
. Many people are interested in everythmg thqt Canpointed an improved quality of life must accompany
improve the healthy [13].. As food that intake teith increasing life expectancy [2]. Thus, the concept o
body, many _people avoid the fat food and eat morep,ciional food products that were developed spesdif
healthy .fOOd instead [24] and [63]. Not only theakley to promote health or reduce the risk of disease.

food .Wh'c.h calls funct_lonal foo_d but the supplemisud AS a function food definition, Health Canada has
or vitamins and minerals in tab_let form that call yofined the nutraceutical products is a produsilated
nutraceutical products are increasing the sale melu from foods but sold in powders, pills andhest
also [74] and [76]. People have more cognitive andpeqicinal forms not generally associated wftod
acceptant in functional foods and nutraceuticadpots and is demonstrated to have physiological ebtn

than the. p?st [é]' Hence, the funcyonal fOO‘E'S dandor provide protection against chronic diseaseh as
nutraceutica pro ucts seem to more |mp0rtant ||ty a vitamin pl”S, mineral pl”S, herbal pl” or

life of present world [9], [69] and [70]. __supplement, oil gel caps, phytochemicals, and
Currently, consumer’s behavior and purchasing ,qqchemicals [4] and [7].

healthy product depend on personality and cognitive .0 research revealed the data about global
style that always_ Chose healthy food brar_1d proi} functional food market which has found the ASEAN
f'”_“?' [69]. Otherwise, this group of people is a sexgnof countries as a niche market and the most rapidnesipa
initial market for new f°°‘?' product [33_] and [57]- area for these industries [75]. Moreover, from The
Thereby, these claim that lifestyle have influer® A\ gtralian Trade Commission Expo where exhibit at
effect on functional food products consumption [5¢. a Hong Kong in the topic “The complementary healtecar
to Asia” is revealed by the Australian Government’
export and international business facilitation aye he

Pornpirat  Kantatasiri is candidate of Doctoral iess  eSult showed about the value sales vitamins aetri
Administration Program Khon Kaen University, Khomé6), Thailand ~ supplements market in each country that Thailarties
and a teacher assistant at Faculty of Manageméem@s, Khon Kaen  higgest market of South-East Asia [50].

University, 123Mittraphap Road, Muang, Khon Kae®0@2, Thailand. i ;
Phone: +66-87-234-7419; E-majbmpiratk@yahoo.com In addition, some researchers studied about therfac
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of consumer acceptance [9], [32], and [56]. Theynfb
consumer characteristics are a first factor. Thesuomer

Although, food law is designed to provide foe fiood
safety of food stuffs, many of functional foods can

characteristics can separate personality of consumelabel the suitable dose for each person. So the EC

whom always taken functional food products congggni
about health status. The secondary factor is psncha

Commission has to have a particular rule for cangri
every kind of functional foods [17]. Consumer sl in

situation that consumers are advised from healththe relationship between diet and health has isega
professionals and they are familiar with brand of substantially in Europe and the U.S. There is much

products. So the distribution channels for fundidiood

greater recognition today that people can help Hedvas

products imply to three main ways: pharmacy, drugand their families to reduce the risk of illness aisease

store, and supermarket. Finally, factor for consume
acceptance is product characteristic. The thrdaabrs
have similarly to 4Ps of marketing but lack of theas
price [9], [62], and [63]. Thus, when the functibfiaod
products have the same ingredients and qualityptice

and to maintain their state of health and well pein
through a healthy lifestyle, including the diet J1&hd
[59]. Today, Asia people have trend as Europer&uals
of population change to need for foods with addealth
benefits. For example, consumer needs functioradgo

of product is become to necessary factor. Although,and nutraceutical products that have the potental

Many research studied about the effect and advardfg

improve health and well-being, reduce the risk from

functional foods and nutraceutical products as fooddelay the onset of major diseases such as cardiolzas
science technology and pharmaceutical side but indisease (CVD), cancer and osteoporosis [12], [28];]
marketing side is rarely research about consumer’d43], [47] and [72]. Combined with a healthy lifgls,

behavior.

functional foods and nutraceutical products can enak

While in current market consumers are increasingly positive contribution to health and well being [58}d
interested in the health benefits of foods and they[61]. Thus, functional foods and nutraceutical prod

awareness of the basic benefits nutritional of fiomal

are great potential products to help and improwathe

food products as to reduce the disease or diseaskfestyle [5], [23], and [53].
prevention and health enhancing compounds contained According to, many researchers have to define the

in many foods [6], [9]. So the innovative produd a
functional foods and nutraceutical are more oppitites
to still stay in the market [34] and [62] and tihending
of customers are increasing and expanding the voloim
need [16], [48], and [60].
have three of factors have similarly to 4Ps of retirig
so that the marketing strategy is an importantgito
driven functional foods and nutraceutical produftis
consumer acceptance and willingness to pay [12], [3
Thereby, Thailand is the land of agricultural whits
many kinds of raw material of functional food and

functional food’s definition. In this paper can tefine a
functional food definition as a functional food &
similar in appearance to conventional foods which
contain nutrients as vitamins and minerals. This ha

For consumers accemanc physiological benefits and/or reduces the risk lubaic

disease. For example of functional food is brarts,0a
wheat, fiber, modified oil such as bran oil, soptpin,
grains, lentils, chickpea, peas, beans, and so28i [
[36], [38], [43], and [59]. As a functional food
definition, the nutraceutical in this paper a product
which is isolated from foods but sold in medicif@ms

nutraceutical products. The Thai farmers have moresuch as powders, pills and others, however, these a

experience for growing plants than others countimes

comprised of physiological benefits or provide pation

ASEAN, so that this has the research question as Caagainst chronic diseases. For instance, nutraetutic

Thailand the challenge and has a potential to lshie
on functional food products in ASEAN? Indeed, the
objective of this research is studying the oppadtyuand
potential of Thailand to leader positioning in ftiooal
food products in ASEAN. The order of paper after
introduction has review literature, methodologysulg
conclusion, discussion, and study limitation anturie
research.

2. LITERATURE REVIEW
2.1 Functional food and Nutraceutical Definitions

Firstly, the functional food was born in Japan het
1980s’. However, the term of “functional food” not
really clarify a definition from legislation in Eope or
any universal [59]. Not only functional food defion
not clear but nutraceutical definition also. Many
definitions of functional food and nutraceuticalear

products are vitamin pills, mineral pills, herball pr
supplement, oil gel caps, phytochemicals,
zoochemicals [16], [19]-[21], and [27].

2.2 Functional foods and nutraceutical products fron

rice

and

The definition of functional food and nutraceuti¢hht
made from rice can be refers to germ rice and birea.
These are developed and added value from genexial gr
rice by using food technology [65]. Furthermore,nma
healthy consumers are favor in functional foodsj an
nutraceutical products which made from rice.
Meanwhile, rice is a conventional food of people in
many countries, so it is easy to promote these ymtsd
[15], and [53]-[55]. and zoochemicals [16], [19}]2
and [27].

2.3 Consumer Acceptance Factor

existed which have an amount more than a hundredn general, 4Ps marketing mix is contained product,

definitions [14], [15], [25], [27]-[28], [46], [53] and
[59]. The functional food can define from many way
such as ingredient, potential of function, a trbdés,
resources, and so on [25], [52]-[59], and [68]-[70]
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price, place, and promotion while from referencé [9
reveals that consumer acceptancentains product
characteristics, purchasing situation, and consumer
characteristics. So consumer characteristics havave
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culture’s influence and cognitive consumption bebav rich sources of functional foods in ASEAN countries
[11]. and, in so doing promote health and regional ecamom
integration ASEAN implement many plans which have
short-term and long-term vision [35], [64].
Hofstede is a person who studied in a culture and Meanwhile, AEC has others part of plan, thEeC
economy. From Hofstede’'s seminal typology of catur has plan of action on science and technology
dimensions debuted in 1980 and continues to dominat especially food security and food safety. sTh§ a
in studies of management and marketing scholars. Fopoint of this research about studying in the
Hofstede’s culture definition refers to the dynamic functional food products that it is a part of gwot in
process that can drive human social belief, createthe science site. Otherwise, Singapore is a member
attitude, perception, thoughts, and responsesrecfi]. national in ASEAN is interested in this productsrkes
Reference [51] results that difference culture gkva because functional food products can increase dhgev
vary behavior and decision making. The research ha®f products and make more benefit than originatipod
compare two different cultures; a Western culture [37] and [75]. Thailand is a country for food
(Australia) and an Eastern culture (Singapore).idées resources which has a gigantic potential foEAN’s
the culture has influence to consumption’s behavitor market because Thailand is the land of agricultural
also has influence for the marketing strategy [51]. products. Therefore, Thai farmers have more expegie
Therefore, many research found that culture is anthan others countries in ASEAN for growing the high
importance factor which has effect to consumptidn o quality of rice so that Thailand should be to leati®
customer in the market [71]. positioning in functional foods and nutraceutical
products from rice in ASEAN [39].

Culture’s influence consumption

Cognitive consumption behavior

Food consumption behavior is different from a bae 2.5 Content analysis

person. From many research found that not only giend Although, the content analysis is old principlesistill a
and age, but lifestyle and consumer perceptioretieet classic method. Beside, using cognition and word
to healthy [23] and [31]. Reference [63] concluded analysis, the content analysis has a lot of adgest§i4]
healthy and health-related consumer terms are tink and [45]. For example, the content analysis allows
product and traditional food components. This eixgla rendering the rich meaning participated with mainly
about different opinion and perception of consumpti documents and combines with quantitative analys$. [
which connect to healthy. Moreover, women are takeand suitable for research which has limit in theywa
more information than men about how to get well of because of save time, cost and well known in rebeas
healthy which affect to seeking behavior and hélpyt  [40], [42].
having good healthy [3].

For people who have awareness of healthy consume8. METHODOLOGY
are serving food in a limitation quantity and usual
exercise [10] and [23]. The consumer’s behavior sgho
has purchasing healthy product have personal andrhis research design using dept interview from sper
cognitive style always chose healthy food brandipod ~ who related the functional foods and nutraceutical
[31] and [49]. Otherwise, this group of people is a products. For informants include three of each tran
segment of initial market for new food product. Tetzy, retailer of functional foods and nutraceutical proid
these result that lifestyle have influence and cffen and one of the owner of a pharmacy shop at Nongkai
food consumption so that a consumption behavi@nis province.
influence factor on functional foods and nutracealti
products [31]-[34]. Thereby, before customer dexisi
buying these products, they also have the knowlédge The research design for semi-structural is coltbdtes
benefits from these products and acceptance imprimary data by interview follow the questionnaiend
advantages that they are recieved [5], [62], aB{l [6 access to online for collecting secondary data.e Th
sources of content analysis are from liteegueview
54 papers which is divided the class into four g=ou
book sections, dissertation or theses, newspaper or
ASEAN Economic Community (AEC) is the realization magazine online, and scholarly journals.
of the end-goal of economic integration as outlimethe
ASEAN vision 2020. AEC create a stable, prosperous
and highly competitive ASEAN economic region in From content analysis can sort the article in weio
which there is a free flow of goods, services, anddivisions that depends on interesting group. Ia f@per
investment [22] and [41]. From the AEC priority are divide the topic interesting to pertain a culture,
has functional foods and nutraceutical producta fjart  cognitive  consumption behavior, functional foods,
of food technology. So the functional foods, nutraceutical products, marketing strategy, and ASE
nutraceutical products, and ASEAN are pertained.[29 Thus, this paper is divided three catagories tyfpeate,
The priority area will address the current neegrovide period of time, and type of journal follow [26],9B and
the scientific basis for sustainable developmenthef  [43]-[45]:

3.1 Key informant

3.2 Research design and data sources

2.4 Functional foods and nutraceutical products
market in ASEAN

3.3 Research theme
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3.3.1. Type of data

* Book sections (BS)

« Dissertations and Theses (DS)

e Scholarly journals (SJ)

* Newspaper and magazines (NM)

3.3.2. Period of time

Before 1985 (1)
1986 — 1990 (2)
1991 — 1995 (3)
1996 — 2000 (4)
2001 — 2005 (5)
2005 — 2011 (6)

Reference [28] has longitudinal design of content
analysis that it is used in this research.

3.3.3. Type of journal

« Research paper (RP)
e Conceptual research (CR)

A content analysis technique has follow based @n th
features of frequency counts from the basis of emint
analysis [26], [42], [44]-[45].

4. FINDINGS
4.1 The dept interview data

An informant 1 is person who is a selling person at
Tasadej Nongkai province said that “most of the
nutraceutical and functional food are consume by
suggestion from a seller. Not only Thai people lbohs
who travel into Thailand also. When they take il el
better, they always comeback to buy it again aralrdg
The volume of selling the nutraceutical and funuaio
food product depend on person. Otherwise, Thai lpeop

tatasiri / GMSARN International Journal 6 () 87 - 96

4.2 Content analysis

From content analysis data can plot the graph ingnof
functional food reseach in ASEAN’s market follow
figurel and nutraceutical products research in ASEA
market follow figure2:

18

16

14

12

10

4 T T T .
before1986  1986-1990  1991-1995  1996-2000  2001-2005  2006-2010

Fig. 1. Trend of Functional foods in ASEAN market fran
content analysis: axis Y = frequency and axis X year.

10

before 1986

1986- 1990

S = N W e

1991-1995 1996-2000  2001-2005  2006- 2010

Fig. 2. Trend of Nutraceutical in ASEAN market from

buy these product more than Laos because Laos svho icontent analysis: axis Y = frequency and axis X year.

rich is not too much. The informant sell this protdas a
package so that the sale volume per each diffédrent
another seller.

An informant 2 is a direct selling person who work
with the big direct selling company. She said “adtriine

customer is woman and the age around 26 — 38 becaus

they have salary enough for buy these productshwénie
not conventional food”.

An informant 3 is an employee in a shop at Tasadej,

Nongkai. She said “the consumer who travels in this
place has more Thai people than Laos. So theyohlyy
the same product as they use to and in a smalmel
Sometimes, she hasLaos customer. Laos always lmead t
codex before they buy it even though the sellggest
and give the detail of product already.”

An informant 4 is an owner of pharmaceutical retail
at Nongkai. The name of this retailer is wel knowhai
and Laos people are always buy and order the nmedici
and nutraceutical and functional food product. Shiel
“Laos who come to Thailand is richer than othershsd
they have enough money for buy a lot in each time.
Sometimes, if Laos does not have a kind of medioine
nutraceutical, they always come to her shop foedng
or buy it.”

90

& 2008

H 2003

Baby nutrient Vitamins and General functional Beverage functional
Minerals food food
Fig.3. Trend of functional foods and Nutraceutical
products in Thailand market From : KTB research,

axis Y = Growth rate of product (%: Percent) aml axis X
=Type of product.

5. DISCUSSION AND CONCLUSION

From figure 1 and 2 found trend of functional fo@ixl
nutraceutical products research are increasingcésly,
in 2006 — 2010 the researcher more interested i th
topic than the past. While in the United States of
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America’s market is still growing up even thougte th
rate of increasing is not high. Furthermore, thiilgixion

that Australian government invests for the inve$toind

the ASEAN country market overview responding to the [3]
nutraceutical and functional food product.

Figure 3 is shown the trend of functional foods and
nutraceutical products in Thailand’s market thatnio
every kind of functional food and nutraceutical guot
as baby nutrient, vitamins and minerals, beverage
functional food are increasing except general fionet
food.

Besides, the data from the informants, the data’s
finding, and literature reviewing found the educati
related to cognitive consumption behavior, knowkedg
and country development [31] and [49]. Laos is atbe
example country because people of Laos awareness in
their health more than in the past [58]. The refulin
the informant said that “the rich people of Laosr@gase  [6]
consumption of the nutriceutical and functionalddo

In 2008-2009, however, trend of functional food and
nutraceutical product in ASEAN and Thailand has
increasing. Furthermore, the data from informantd a [7]
the Australian Trade Commission present an importan
the functional foods and nutraceutical productsketaof
Southeast Asia is Thailand country.

In summary, trend of nutraceutical and functiomald [8]
in ASEAN market is growing up and expand into the
poor countries in ASEAN because those countries are
opening and giving many the benefits for investmiant
their country [73] and [74]. Hence, the advantagfethis [9]
research have:

5.1 Forecasting and knowing the trend of nutraceutical
and functional food in ASEAN for the future.

5.2 Thai government will develop the policy in eachtpar
for relating with the AEC, especially science,
technology, and management.

5.3 For increasing a potential of Thainland in prodoti
and development for nutraceutical and functional
foods.

5.4 For direct respond consumer’s need and reduce the
volume of raw material which use in
nutraceutical and functional food production.

(4]

(5]

6 STUDY LIMITATIONS AND FUTURE
RESEARCH

This research model is derived from existing literas
and concept has not been tested empirically, sbitha
the future research has to have the deductive mdtizd
can use quantitative analysis for confirming anedast
the right way of the government’s policy.
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3. Aging population (11.4% of the population is 65 Market Overview -Singapore

and over) . .
] _ 1. The nutraceutical market in Singapore was valued at
4. Highly fragmented market with local products and $112.2 million in 2005. By 2012, the market is like
import products from China, USA, Australia, growing up.

Canada and New _Zealland. ) 2. Market saturated, mature, highly competitive thus
5. Value sales of vitamins and dietary supplements high A and P costs.

dependent on advertising

6. Besides branded products, opportunities for
Australian companies include OEM production

7. Registration on health supplement products in Hpng 5. Most over-the-counter vitamins and dietary
Kong would depend on the product composition

and nature of claims made in labels and promotion Sl_Jpplgmenjts need ngt be licensed. ) )
materials. 6. Vitamins with very high dosages of certain nutrgent

must be licensed with the Health Sciences Authority

3. Supply in bulk a good option.

4. Not a market in isolation —most distributors have
multi-market presence.

8. Pharmaceutical products would be required to be

registered with Department of Health. 7. Labeling and advertising regulated
9. Registration process normally takes about 6-9
months. Market Overview -Thailand

10.Three main categories of health supplement 1 |, 2005, the market was valued at $A 1,114.1m. By

products:  Vitamins, Herbal-based products, and 2012, the market is forecast to reach $A2,430.8
nutraceuticals

million.
* Vitamins are the most popular as it has been in 5 Key growth driver is emphasis on physical
the market for long time appearance.

« Herbal-based products is a late addition to the 3. Brand lovalty |
market but customer demand is growing fast - srand foyatly low. T
+ Nutraceutical products are gaining popularity in 4. Current popular products: Vitamins A, C and E,

recent years and has vast market potential coenzyme Q10, green tea, chitosan, fat burners,
« Popular products include shark liver oil conjugated linoleic acid (CLA), grape seed extract,
capsules, shark cartilage capsules, deep sea fish ~ multi-vitamins, calcium, gingko biloba, fish oil @n
oil capsules, lingzhi, herbal pills, royal jelly, lecithin.
pollen tablets, Omega 3, etc. 5. Main distribution channels are MLM and Pharmacy
e Protective parents drive sales of child-specific (traditional or modern drug stores).
vitamins and dietary supplement 6. Dietary supplements regulated by the Ministry of
11.Major distribution outlets—pharmacy chain stores Public Health as a food product (dosage less the
(Watsons, Rite Aid, Mannings, CRCare, etc.) and Thai RDI dosages) or a drug (more than the Thai
health food stores. RDI).
7. Supplements classified as drugs can only be sold by
Market Overview -Malaysia registered pharmacists in drug stores.

1. In 2005, the nutraceuticals market in Malaysia was 8. Advertising is also regulated by FDA

valued at $375.0 million and is forecast to reach
$746.1 million in 2012. Market Overview -Philippines

2. High growth potential encouraged by aggressive 1 The nutraceutical market was valued at $118.4
multi-level marketing. million in 2005, with revenues are expected to

3. Heavily reliant on imports but local production increase to $205.9 million by 2012.

growing. _ _ 2. Foods fortified with vitamins and minerals are
4. Most of_the younger generation in Malaysia considered a regular part of the diet.

consumption nutraceutical products on a regular 3. Local manufacturing companies lead market

basis. participation, capturing majority market share on

5. The registration of nutraceutical products with the basis of price.
Government and the availability of on-line
registration options by the local distributor has
substantially reduced the time to market.

6. Islamic country with more than 12 million
Muslims. Supplements that Muslims consume must
be Halal (lawful or permitted in Arabic language).
eg: gelatin  from bovine sources is a major
ingredient in the production of soft gel sandbit
not Halal.

4. Establish a clear link between a health benefit and
the product is likely to be well received by
consumer.

5. The Government and the NGOs have been
organizing campaigns to help increase consumer
awareness and understanding of the benefits of
functional foods, especially those fortified with
vitamins and minerals. These campaigns are likely
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to lead to an increase in the demand for
nutraceutical in the country.

Market Overview - China

1.

© N o ug

Value sales of vitamins and dietary supplements in
China were worth RMB36 billion in 2005; Over
40% sales from import or international brand.

The outbreak of SARS in 2003 in China and 2004’s
avian flu outbreak resulted in Chinese consumers
becoming more health conscious.

Multi-sales channels in China include direct sellin
chain store, pharmacy...also large volume sales
through “grey” channels.

Regulated by SFDA (www.sfda.gov.cn), and
AQSIQ (www.agsia.gov.ch

Strong competition and price is more sensitive.
Labeling and advertising legislation applied.
Marketing cost high.

Brand loyalty low and unstable

95



96

P. Kantatasiri / GMSARN International Journal 6 (&) 87 - 96



G. Bonanno / GMSARN International Journal 6 (2022) 104

oo o, Development Dynamics in the Greater Mekong
A\ .
$ % Sub-Region
15; 5 - — Trans-Boundary Routes of Human Insecurity—
*"zy% Gianluca Bonanno
619

Abstract— The Greater Mekong Sub-region (GMS) has alreadpesied two decades of broad regionalising efforts
that have augmented local economic developmentstwbilinging about important social changes. Givéwe t
peculiarities of the sub-region and the advantagia highly globalised Zicentury, development opportunities in the
GMS have produced synergistic effects characterised high level of interdependence. More frequetnaregional
exchanges have inevitably stretched the sub-regiimtérnal borders to a critical point, and bordeommunities have
been directly and heavily affected by this newitgal his paper provides some information about ¢lreumstances
around cross-border interactions and their new dyits. Particular attention is given to new paradgwf human
(in)security in the region, with trafficking and sgygling activities spreading and developing in wgedented ways.
Two case-studies are introduced: the situation emBese migrants along the Thai-Myanmar border aeNst, and
human trafficking and smuggling in the Mekong Dedtgion. The ultimate scope of the paper is thadehonstrating
the existing connections between trans-boundanesssparticularly those belonging to the ever-expiag sphere of
illegality.

Keywords— Greater Mekong Sub-region, border development, @ss-border interactions, migratory flows, trafficking.

the GMS governments, although with varying degrées.

1. INTRODUCTION significant lack of communication and understanding
between the central authorities and the localtiealhas
Backgrounds caused unprecedented occurrences of intra-regional

The regionalising process in the Greater Mekong- Sub issues. What makes the Greater Mekong Sub-region a
region has been implemented for almost two decadedot spot is the attention that the internationahowinity
already, as an attempt to promote regional integrat has started to pay with regard to its development
aiming to accelerate sub-regional economic devetopm potentialities. This attention has quickly transthtinto
first. As a result, we have witnessed a dramatiteiase  investment projects, and the well-weighed willingsi¢o

in cross-border interactions, particularly aftee thsian ~ pull the area out of poverty has meant a lot of co-
financial crisis in 1997. One thing that shouldrimver  Operation agreements are being signed at all levels
forgot when dealing with issues in the Greater Meko Without a univocal regulatory framework, a numbér o
Sub-region is the fact that the area covered itheei overlapping projects have easily led to confusiand
geographically nor geopolitically defined. Pastitiiizal ~ confusion is a close ally of an uncontrolled pesition
events tell us that the six members of the GMS lman Of issues. Nevertheless, although co-ordination ragno
very close as well as quite distant from one anaah¢he  the GMS members remains a sensitive point of
same time. Common past experiences and closecpbliti disagreement, billions of dollars regularly funedllinto

ties are not enough to bring consensus when broadehe region have undoubtedly bore fruit. The twatfol
development concerns are at stake. Improved adtoess approach generally adopted by the international
education and quicker contacts with the outsideldvor community aims to address both the physical and non
have spurred a high rise in national consciousitetise physical barriers that hinder a full exploitatiof the
region, which has translated into different social, Potentialities of the sub-region. Too often in thast,
political and economic phenomena. In particulag th €conomic outcomes were given priority in governraent
rapid globalisation of all spheres of society ie $ub- ~ agendas. Similarly, too often NGOs activities were
region has prompted governments to raise theiraimed principally to improve the local well-beind o
protection shields, despite being aware of thepeople. The analysis of the interdependence between
impossibility to survive without being efficiently economic and social issues in the sub-region peavid
interconnected. This dual approach of opening thersi ~ Wwithin this paper sheds some light on the two appiy

to the neighbours whilst growing suspicious about separated aspects of development. Things in geaesal
possible conflicts of interest might well be saidoe the ~ moved by people and economic issues are at times
currently preferred diplomatic strategy adoptedabyof ~ followed, at times preceded by social issues. Tapedr
globalisation of the 21st century has changed utesron

the tables of developers. Economic growth does no
longer provide a sufficient basis for overall susdble
Gianluca Bonanno is with the Centre for Southdesan Studies,  development, although social stability has more and

Kyoto University, 46 Shimoadachi-cho Yoshida, Sakwo Kyoto, more proved to be a necessary prerequisite for
Japan  [1606-8501. Tel: +81-(0)80-6120-4639, E-mail: meaningful co-operation
gianluca_bonanno@yahoo.co.jp ’
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This is particularly true for the Greater MekongbSu
region, and even more for its border communities.
Marginalised people have restricted and often dslay
access to the advantages of development, andltris a
is a serious concern for any government. In the cds
the GMS, things are complicated by the oftentimes
inaccessibility of border locations and by the fawat
those areas are mostly dwelled by ethnic minority
groups. The reality is that people move faster taods.
And they adapt extremely quickly to ever changing
situations. Despite the frequent claims by regicavad
international institutions regarding the promising
prospects of the GMS, which mainly focus on ecomomi
growth, it is important to balance these assessrient
seriously looking at the negative social impactsmss-
border areas that are too often ignored by the
governments and the international community as.well
Human insecurity for these people is the inevitdbje
product of rapid economic growth, and without pmbpe
addressing this dark side of sub-regional integrati
facilitated by a too optimistic GMS doctrine, thery
success of overall sustainable regional developméht
almost certainly be undermined.

This paper examines the new development dynamics
of the sub-region that have prompted people to shoo
mobility, too many times not for the better, butr fo
survival. Economic growth and regionalisation ire th
GMS have meant wider movements, better perspegtives
and bigger risks. The expansion of markets ineljtab
includes the internationalisation of labour markets
well, fostering unprecedented intra-regional mapili
Moreover, geographic closeness and ethnic affgitie
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[Figure 1] It is important to stress the fact thagration
routes too often coincide, for reasons that will be
explained later in the paper, with the routes bedte
traffickers of human beings.

Fig. 1. Migration / human trafficking routes.

cannot but encourage the trans-boundary movement of POSitive economic —outcomes and rapid urban

young labour force, and in the last two decadesy ne
trans-national migration routes have been delingati

I dentification of the | ssue

Migration is obviously not a new phenomenon in the
whole of Southeast Asia. Indeed, if it is to be sidared

as the general movement of people from one place th

another, then the GMS is arguably one of the mosta
places in the world [1]-[2]. The largest flows oéqple
have, until now, converged towards the more deezlop
country of the bloc, Thailand. That trend continues
persist and is likely to grow stronger until econoind
social conditions in the neighbouring countries liaye
enough to level up the currently existing developtne
gap. Therefore, already established routes arentaite
consideration in order to support the current maga
behaviours.

However, the incidences observed within this study
have hinted to another kind of phenomenon that wa
already there in the past, but that has increastédtie
development of border areas: border migration. Bord
migration as analysed in this paper is to be canmeitl as
the movement of people of different origin towarals
frontier, with the prime intention of settling ontteer
side of the common border. In this perspective, the
boundaries of the phenomenon itself stretch towaeds
definitions and keep pace with the times of gladzion.
The overall picture of migration occurring withiet
GMS could be then updated as shown in Figure 1.

98
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development in the areas adjacent to border crgssin
have attracted people from neighbouring, as well as
distant locations. Domestic and foreign investmieans
been funnelled into such areas, multiplying and
diversifying the chances to successfully set up new
businesses or take part in already running acddaviti
oreover, border trade has been officially and
unilaterally encouraged in many ways, not last thiat
cutting taxes and granting financial aid. All oéthbove-
mentioned reasons, alongside the establishment of
special border economic zones and cluster indgstrie
have reduced the risks and constraints of runninglls
businesses alone. Border areas are also benefiiting

an illegal but still indispensable informal tradehich is
largely responsible for overall economic developtnen
and it counterbalances the risks of stalemates avher
official trade relations might remain locked in,aseady
happened on past occasions. All of these, plus many
other more personal motivations, have fostered
expectations in the hearts of many and have set thre

the move. A clear evidence of this new trend iegiby
doubling population numbers near the crossings.
Moreover, this new phenomenon does not only spur
economic growth along the borders, but it also reda

the gap between urban and rural centres, so despadh

the GMS countries.
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2. SCOPE AND METHODOLOGY
Aim of this study

As the direct continuation of a project witnessiting
development-related changes occurring throughoet th
Greater Mekong Sub-region, the overarching aimhef t
study to which this paper belongs is identifying,
analysing, and comparing trans-boundary issuestaaid
incidences as they appear at the border areas alairg
established intra-regional routes. The regionadisin

main arteries criss-crossing the sub-region in all
directions. The reason for that choice well sumseai
the GMS dilemma: given the sub-region’s peculiasiti
multilateral development and the abatement of miaysi
and non-physical barriers along the GMS’s internal
frontiers have proved to be a double-edged sword,
fostering widespread welfare and progress, but also
spurring the proliferation of uncontrolled transdbdary
issues. In both cases, the repercussions arellfetex

the sub-region and have a domino effect on the

process in the GMS has been implemented for almosappearance of new trends, as briefly explained imvith

two decades already, as an attempt to promote algio
integration aiming to accelerate sub-regional eoauno

this study.

development first. As a result, we have witnessed a3. RESULTS AND DISCUSSION

dramatic increase in cross-border interactions
particularly after the Asian financial crisis in 98
Within this background, the analytical questiorst tiis
study addresses are: what is happening in thess-cro

border communities? And what kind of new dynamics

have emerged there?

The ultimate scope of this study is thus that of

clarifying the current state of things and of
contextualising them within a sub-regional perspect
Eventually, an insight into future projections witke
provided, in the sheer hope that it might be ireginal

to those who have the power to change the course o

things on the ground.
Methodology

Official data published by the GMS countries have
obviously been collected and processed. They
statistics made public by the central and locahauities
and are often the only available source to stath.wi
Since the GMS comprises six countries, each at
different level of development and with significant
national peculiarities, the question of uniformitg
essential in processing the retrieved data: nobfathe
statistics offices publish regularly on an annuagib; not

all of them have an up-to-date database; not athein
are able to provide sub-national information; dejbeg

on the country, statistical figures may only beessible
on site and, for those who host them online, adoitibs

in English is rare or, even when in the nationaplsage,
often restricted. Furthermore, sensitive data alli
accessible to foreigners, thus the collaboratioors or
more local institutions becomes fundamental.

Most important, this study is almost completely the
fruit of extensive field-work activities conductedl over
the sub-region. Trips have been taken individuafig in
group, both officially and privately, particularip the
northern part of the sub-region, where issues Heen
occurring with a higher incidence. Through a prgiecd
and direct contact with the situation and with loca
people, the author was able to collect a considerab
amount of raw data and first-hand impressions amgth
as they literally happened. Not many foreignersehav
been able to approach and observe the sensitivdebor
areas of mainland Southeast Asia, a fact also stgrpo
by the reactions of the local people and, perhapeem
meaningfully, of the local authorities. The surveye
places are the border check-points and their adface
areas along the so-called GMS economic corridbrsgt

a

"Unfortunately, not all that glitters is gold, pattiarly in

rapidly changing environments such as the GMS.
Economic migration, human trafficking, and drugs
smuggling are all equally responsible for large
movements of people across the borders, and, most
important, they are so closely connected to onehano
that it is oftentimes impossible to distinguish one
phenomenon from the other. Rather, this study basd

out that on many occasions all of the above areetiks
phases of a single event, which might start as aoim
rtnigration, go through human trafficking and drugs
smuggling, and in some cases might even end up as a
refugee problem. The very same routes used by tabou
migrants are, alas, preferred by traffickers asl,wet
some very good reasons. Many are the cases in which
traffickers strike deals with would-be migrantsarder

%o provide them with support and protection durihgir

journey, in exchange for some help with their basm
So people are often used as porters for drugs,tqust
mention one. No matter how many times history repea
itself, the dream of a better life in a wealthiéage lures
poor men, women, and children into undertaking ehos
journeys, unconsciously understanding that thingghm
not always go as smoothly as predicted. So froimals
agreement for mutual help, it becomes a deal stwittk
blood, and many a time the migrants fall into the
possession of criminal syndicates and get involired
prostitution, drug consumption, forced labour, a/
other kind of illegal activity. Only a small shapéthem
will eventually reach their dreams, and, after aspge
through hell, will hopefully find some tranquillityt their
final destination (which, anyway, not always codes
with the place they had set off for).

This paper introduces some of the above-mentioned
phenomena through the analysis of two case-studies.
aim of both is to demonstrate the deep interdepwale
of some of the most sensitive trans-boundary issues
occurring in the sub-region.

The plight of the Burmese migrants

A taste of what has been said hereabove can bl easi
experienced at many points along the Thai-Burmese
border, but particularly around the town of Mae,Sot
located in Thailand’s Tak Province. It does notetan
expert to realise that the Thai town of Mae Sok&mr
better sounds, all but a Thai town. The Burmeseesbh
the population is overwhelming. There are Burmese
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schools, Burmese health clinics and shops whosesthnic armed factions, such as the KNLA, along the
clientele is a hundred per cent Burmese. The localborder with Thailand. Unfortunately, they seem twt
authorities acknowledge this fact, but are facethwai have the possibility to go back when the army isego
delicate diplomatic problem. In order to understatpd because reportedly their farmlands are quickly ected
this study has briefly but clearly re-traced thetsoof to, for instance, rubber and castor oil plantaticesd
and rationale behind the movement of people fromwhat is left of their rice paddies and fruit orafisuserve
Myanmar into Thailand. Myanmar has recently seen ato support further militarization of the area. Thishow
resurgence in clashes between the Burmese Army anthese people end up in camps for IDPs that arellysua
armed groups representing minorities, particulariyhe close to and under the control of KNLA-like groups.
wake of the general elections that were held inNevertheless, such precarious solution could nobuie
November 2010. Although brawls and fights have temporary and most of the people, usually those in
broken out repeatedly during the last half ceniarthe working age, decide to go further and cross into
outskirts of the country, some major offensives ehav Thailand.
been registered in Kayin State since 2007. Evengho This is a decisive step for their future in Thadlamas
such events seldom make it to the internationalsnewd  the way they officially enter the country will giveem
the Burmese national coverage may well be biaded, t certain rights and deny them of others. The majaoft
presence of the Karen National Liberation Army those who cross are generally in a hurry and aréutig
(KNLA) along the borders makes believe that none ofaware of the possibilities that are being offeredhem
the two parties has eventually prevailed yet, amel t by this even desperate situation. This means they t
situation remains almost unchanged. Neverthelésddf  just go on to the other side and ask for asyluropbeng
observations and witnesses’ reports have uncovared refugees. Also called Externally Displaced Persons
bitterer truth bobbing up to the surface. If itifact true (EDPs), they enjoy limited rights and have to live
that KNLA-occupied positions have stood the army’s camps located mainly in Mae Hong Son Province (just
attacks during the years, the same cannot be oaithe north of Tak Province), and in Tak Province, mostly
majority of isolated villages within the state. Taemy around Mae Sot. Mae Sot has reportedly the highest
has allegedly forced thousands of people out ofr the concentration of EDPs and this is easily explaibngdhe
villages, who have chosen to flee rather than emdllr  fact that the town is located across the borderrevkiee
sorts of brutalities. This policy to pressurise nith  heaviest fighting has taken place. This situatien i
minorities in Myanmar is sometimes seen as a way topeculiar to the Mae Sot — Myawaddy area, whereas
deny them their traditional homelands, although NGO further southwards, places controlled by the Deiatier
and Burmese leaving in Thailand believe that it mhig Karen Buddhist Army (DKBA) seem to enjoy relative
have actually had the opposite effect. calmness thanks to agreed -ceasefires. Moreover,
Whichever theory might suit the reader, this study southern areas are topographically characterised by
aims only to show the facts occurring at those gdac mountains covered by dense jungles, thus refugees,
And it is an undeniable fact that there exist agdar although present, are fewer in number and remaire mo
number of border camps for Internally DisplacedsBes  isolated.
(IDP) in Myanmar and refugee camps in Thailand all Even though sporadic but significant fights have
along the two countries’ common border. Allegations recently interested the surroundings around Mae-Sot
from people living at those sites claim about disndt Myawaddy, this, plus the fact that the locatioraisng
basic rights such as education and medical caré, anthe EWEC, has undoubtedly attracted the attentidheo
often religious beliefs are a sufficient reasontfem to international community, whose presence in Tak and
be attacked, too. The intimidation strategy usedhH®y = Mae Hong Son provinces has sharply risen in thé pas
army might explain the relatively low number of ape years. Many NGOs are actively involved in a vasigea
fights with the KNLA. Moreover, it gives the of support activities towards the refugees in pafér,
international community the benefit of the doubhiat which helps the Thai Government share the burden of
is apparently enough to avoid direct confrontation. monitoring the development of the situation.
Nevertheless, hearings at Mae Sot, where people feeNevertheless, this study has shown that not alw@ggs
safe enough to speak out against their situatefigees  are so straightforward, and oftentimes refugee® hlav
seem to share similar grievous experiences. Oftexsti  go through much harsher suffering. There are, dh fll
the army does not even touch the population, wHah, the conditions for any sort of criminal activity poosper,
fear of what it might be, chooses beforehand te iif¢o and people often end up being exploited in theimow
the jungle with nothing more than they can carrge  country, during the journey, and afterwards onceyth
the army arrives, villages are reportedly lootéggdtock have reached Thailand. Human trafficking has been
confiscated, and what is not taken is destroyedhéo  going on for years, with thousands of Burmese caugh
extent that nothing a lot more than charred woolkfis  and trafficked annually. But human trafficking ihig
of the village it used to be. Some refugees halkeda troubled part of the GMS sub-region follows differe
about landmines being placed throughout the arsa, aroutes. While elsewhere it is not uncommon to se® h
well as on-sight shootings of those few who decidetl  victims would be sold at the beginning of their rjoey,
to leave. But, again, that remains hard to proveatis a  in this case people are fleeing, so they set ofthmir
recurrent fact in the refugees’ stories is thagraftaving  own accord. That is why, strictly speaking, theyroat
the villages, the only choice those people have iee be categorised as trafficked. Of those intervievaedne
deeper into the forest, towards the land contrdiiedhe said to have asked for permission from their fasili
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while others clearly said that it was their fansliesho necessarily mean tighter controls, and in manysctsey
encouraged them to seek a better life in Thaildrte become a further opportunity for corrupt officers t
decision made, they would then look for someone whoextort more money. Paradoxically, this sordid pesce
could show them the way to the other side. Thesemeets with the tacit approval of its victims, whe a
“guides” are reportedly persons native to the amsastly faced with no other choice than to be sent back to
women who know the geography, the culture and theMyanmar. This victimisation has been arguably gang
language. But there appears to be a subtler rdasund for years, since the people interviewed were moistly
the nature of such intermediaries. Many of thesentsy  their 30s and had now been accepted into refugepsa
appear to be involved in other illegal activitiesp, such  after been discharged of by their owners because no
as smuggling in drugs and other goods, and ussaime  more fit to be part of the entertainment indusfriis is
trails and contracts to traffic in human beingsatTivay, how, at the end of their journey, they are finahanted
the latter are asked to carry the goods, oftentinidden the status of refugee and can relatively settle dow
within their bodies, thus becoming unwilling pogeBut Many have their own little shops in town, mostly
that is a risk desperate people seem to be witbnigke, restaurants and bars. What is remarkable in the iare
particularly because they naively believe that tmaly the presence of many facilities for the support of
be soon enjoying better conditions. Burmese refugees that are run by Burmese peopley Ma
According to the information gathered within this are health clinics that offer aid to HIV positivatignts,
study, here comes the point where many would-be-who are likely to have become such along theirrjeys.
refugees become trafficked persons. The guide-tiirne Many are also the schools that deliver traditional
traffickers would now make a selection of thosepgleo Burmese education to children. Financial contrifnuti
who, according to their judgement, might stand labo comes from international non-governmental
conditions as workers in constructions sites, itriks organisations as well, although such centres are
or plantations, from people, mainly women of yoage, oftentimes set up with funds contributed by Karemow
who could make for a good deal as prostitutes. ffibk migrated to Mae Sot in the past and continue ®there
is that many of these people have still a legaustavhen  in the present. Given these circumstances, thetifextt
they cross the border, and they often do that tiftou most of the refugees, unlike regular economic nmitga
formal channels with official documentation. Once o are not willing to travel further inland towardseth
the other side and after the selection has beeremad capital, and acknowledging what most of them haaenb
personal belongings, documents included, are takerthrough, Thai authorities seem to overlook the actu
away by the traffickers and then handed to the tmjye illegality of many. This is the diplomatic dilemméich
who still will not give them back to their rightfelwners.  Thai authorities have tried to deal with in recgatrs,
By doing so, the victims have nothing to prove tthei and although forced repatriation programmes do
identity and would anyway not turn to the local sometimes occur, the situation is not likely to rodre if
authorities for fear to be repatriated as illegagnants things on the other side of the border are notesbfirst.
[3]. In fact, they know that if sent back to Myanmidney
would almost certainly be directly delivered to Biase
officials and would eventually face long jail terraad Human trafficking and labour migration as commonly
other kinds of punishment. So at this point theugro intended are still an issue in the whole sub-regitith
splits. Men usually accept the new reality mordimgly regard to another GMS hot spot, the Mekong Delitay t
as they only have to bear the brunt of fierce wagki nevertheless present some characteristics peculigrto
conditions and the hardship of dodging authorities,this border. First of all, the fact that there Hmesn a
which, compared to starvation and persecution ateho  conflict until not long ago is not to underestimal®ere
is definitely a better-off perspective. The pligbf is still a general perception by Vietnamese pedplbe
women is much worse. According to some witnes$es, t somehow superior to their closest neighbours. This
dream of the Promised Land starts to vanish even akrguably given by a number of reasons, among wihieh
border check-points, where corrupted officials @&bus outcome of the war, the increasing economic gag, an
them threatening incarceration if they oppose. political affinity. The pressure that the Vietnames
Allegations of misconduct by officials and policem&re Government is still able to exert on its eastern
quite common and do not end at the check-pointe. Th neighbours is in fact widely perceived. The treatme
women are promptly sold to labour brokers, but they  reserved to Cambodian people on Vietnamese soil is
not meant to stay at one place for too long, foltmyva reportedly not always fair. Nevertheless, a flow of
pattern thought to avoid that the victims become to migrants can still be noticed along the border ingn
acquainted with the place and their fellow worke3s.  from Moc Bai towards Ha Tien, near the Gulf of
they are reportedly moved from one place to anptired  Thailand. This study has shown that the establisimg
from one owner to another. large economic zones in Tay Ninh Province and the
In an attempt to curb this kind of intra-province increased number of people crossing at that bdnder
movements, and to avoid that the labourers cowddhre caused the occurrence of illegal crossings to move
even further places, Thai authorities have estadtis southwards. In particular, the Mekong River cheokap
many non-border check-points on the roads fromtand at Vinh Xuong — Kaam Samnor appears to be
the border. This countermeasure is deemed to e qui experiencing a rise in the incidence of such moveme
effective and is being adamantly adopted along theThe gates are located 30 km north of the nearest
economic corridors. Unfortunately, more controlsrid Viethamese town of Chau Doc, and are reachable by

Human trafficking and smuggling in the Mekong Delta
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boat in around 40 minutes. The choice of the locati the spread of the disease is considerably quidiaar in
does rarely depend on the easiness of the crogseify other places. Hence it is also relatively easiemtmitor

In this case, too, controls are not difficult toccimvent, and draw hypotheses on the amount of drugs that is
but speculations could be made as follows: thebeing trafficked. Tracing the path back into Camibod
Cambodian side of the crossing is sparsely popiilzbel with the same approach, it is easily understood tthe
there are no big centres in its proximity, thuswlhg a epidemic may come straight from neighbouring
freer movement of people down to the border; cngssi  Thailand, as shown in Figure 3.

can be easily made by land or by river, and in lnathes

it is almost impossible to spot them, particulaatynight;
Chau Doc is fairly well connected to the prosperous
delta, both by roads and by river services; caaald

4 Otdar Mean Chey

Preah Vihear Stung Treng ! Rotanak Kiri

tributaries connect the Mekong directly to Ho Chinkl G

City; from there people could easily move elsewhere : ‘ ‘

What this study could not get a clearer pictureuali® ondpa BB e, ‘

the share of labour migrants as opposed to thee shfar o p— Y e
trafficked persons. As cross-border smuggling #as P ampogcimig

here appear to be still frequent, it is reasonablthink A

that migrants could be forced to be unwilling posteas o KongRsay 79 5

already seen elsewhere. In particular, this stuokyldc TS A — PUR

prove, or at least confirm the rumours, of two mgéms w0 — g

being smuggled through human trafficking in thiseaar R 6 -os

cigarettes and drugs. Tobacco trade from Cambaodia i

Viet Nam seems to be an issue of major concerthfor

Viethamese authorities, who listed tobacco as a

prohibited import item. Although authorities hawng Although this method appears to be rather reliable

been trying to tighten their grip on the problem by the moment, once the movement of people becomes fre

publicising trials and countermeasures, smuggleesns  and larger, it will be difficult to effectively linthe HIV

to find cigarettes just too profitable to give up. epidemic to the drugs trafficking phenomenon. Thpéeh
More interesting are the findings about the movemen is that, by then, controls over the population afmhg

of drugs. To track down its routes, mapping the the borders will be more efficient.

incidence of HIV infection has proven to be quite a

effective way. In the case of south Viet Nam, Arai@j 4. CONCLUSION

Province, where Chau Doc is located, and greate€hio . .
Minh City jump to the eye for their high share of Positive trends and negative trends are common

population living with HIV/AIDS, as shown in Figuiz developm_e_nts qf any socie_ty in th? world. They jast
[Figure 2] more striking in developing regions because, there,

changes happen at a much higher pace and circurastan
are more problematic. This study has shown that,
although there might be different reasons behingl th
single issues, most of the times they are closely
connected and influence one another. The resultheof
extensive field-works discussed in the two casdigtu
have been fundamental in the identification of camm
behaviours, observed in all of the instances thusliéalt
with. A series of external factors, among which
globalisation and the intervention of the interoadl
community, alongside rapid local development, have
meant issues occurring within the sub-region have
become so interdependent that can hardly be inatlig
identified and analysed. Moreover, the ever-chamgin

Plinom Penh
“Kandalprey veng Total prevalence (%)
<01

)

Fig. 3. HIV infection rate by province in Cambodia.

150k circumstances, the current amount of available
wom information and its relatively reliable sources dot

allow for definitive solutions to the problems, baly
Fig.2. High HIV infection rate provinces in Southen Viet aim to provide an as-much-as-possible accuratedroég
Nam. what is actually happening. Finally, the author islou
like to restate the intrinsic importance of intdrbarders

By looking at the map, it can be easily seen that t and the complex range (_)f activities o_ccurring apbun
Mekong area, from Chau Doc down to the sea, imeepl €M, supporting the thesis that many issues niaie t
of concern. Although the map does not explain tigio first appearance Where frictions inevitably areuiced or
of the infections, it is reasonable to affirm tleafarge ~ 'estricted. As a window protects our home and at th
quantity of drugs may be passing through the regitwe same time shows us new horizons, so do a country’s
provinces along the Mekong are highly populated andffontiers.
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getenifen, The Establishment of Sustainable Competitive Advarstge of
; 5 % Rice Exporter through ASEAN’s Market: A Case Study
O}"fr%m Tawamin Kruasom

Abstract— The main purpose of this study is to investigat@igcally the implementation in order to conduct
sustainable competitive advantage which will beugeel on rice exporter in Thailand by using a case\sapproach.
The present study has investigated the forces wdmelble to drive sustainable competitive advantafgece exporter
to ASEAN'’s market. For external forces, the firmthis case study has to focus seriously in ecoransiociety,
environment and politic in order to sustain its imess. Moreover, the internal forces which influeta sustainability
and competitive advantage for the rice exportethis case are mentioned into resource-based viewehafinance,
technology, knowledge management and human resoumo@gement. Interestingly, in side of marketingeshview,
rice exporter in this case emphasizes on custorsereption and customer relationship which are eratdl drive
sustainable competitive advantage. Furthermoreation and transportation are very important factoshich can
make competitive advantage for rice exporter. Netvao related business community is required topsupin both of
information and cooperation together. Establishmeht group or a community of the relative businisable to
increase bargaining power and open to new oppotjuni

Keywords— ASEAN, competitive advantage, rice exporter, susiaable competitive advantage.

having 4.46 million sg. km. and also objected to be
1. INTRODUCTION ASEAN Economic Community (AEC) in 2015 [10].

Importantly, this region is attractive for investmbevith

According to the relevant global changes have beeng ge consumption. Moreover, free trade agreement o
progressing continuously and unpredictably in €000 o0 rade area (FTA) is a tool that used to reduce

politics,_ _soci_ety, cultl_Jre, te(_:hnology and e”V"@_’“m country’s barriers focused on trading with lowexaton
competition is also widely displayed through vasaf o\ \on taritf. FTA is initiated generally through
businesses [1]-[2]. Reference [3] concluded tha th o;onomic integration of any countries around theldvo
competition was done among companies that made moStyq penefit from FTAs is indicated into severalesics
of their products or assembles by themselves duringyreater apility to provide a positive signal towsrd
196d03dand 197?5' Later, in 1.9805. anc:] 1.9903' mqrmly f driving economic and strategic cooperation. Besithes
tended to make outsourcing In their materials O eginnal security is progressed as well. As a tesul

assemblies _and became i”C“?*?‘Si”g enterpriseASEANys market is an interesting place for any
Interestingly, in 2000s, the competition moves ® b ;. ciors.

increased hugely by the competitiveness is donelwid Competition will be conducted between groups of

thro_ugh any regions in the word an_d for every kofd  jerrelated firms that add and generate valueutino
business [4]. Presently, many countries arouncubréd their cooperation [3]. According to [11] viewed tHar

are _tr_ying o merge or cooperate together . i_n_ SUChany firms to survive, it is very necessary to kedead
obtaining the competitive advantage in economidiipd  ymong  their competitors by making differentiated
[5], and liberalization movements on growth, poyert i jementation. Additionally, [12] suggested that

and incomefdistributiqn [6]. L competitive advantage can cause either from doing a
A case of cooperation among _counftnes ":'] as ASEAN., a|ue-creating strategy which not being implemerded
Since 1967, ASEAN or Association of South East Asia g, hjicated  similarly with any current competitors.

Nations was established with five original members. Competitor analysis, in field of marketing, is an
Then, Brunei Darussalam, Vietham, Laos, Myanmar andimportant component in developing the effective and

Cambodia became members later [7,]'[9],' In the priese g fficient marketing strategies and launching mtinke
there are totally ten member countries in ASEANeTh _ ivities [13]. Moreover, [14] pointed out thatyan

total population is 584 m|II|_0n people |n_2008 (8.7 companies are mostly achieving their competitive
percent of the world population) in approximatelyda advantage in the different route especially in both
costs and products. There are many studies siecpa$t
until the present about the establishment of coitipet
advantage such as [15]-[22] etc. On the contrargtudy
Tawamin Kruasom is studying in D.B.A (candidate) Business in how to sustain its competitive advantage is.rare
Administration Program (Khon Kaen University, KhoKaen, Sustainability having been put on the international

Thailand) and a lecturer at the Faculty of Managenfeciences, ; o
Ubonratchathani University, Ubonratchathani, Thadla777/9 Moo 6, stage by the WCED in 1987, this idea broadly Suyspor

Kham Yai, Muang, Ubonratchathani 34000. Tel. +663867010; E- Dy ~ government,  non-governmental — organization,
mail: tawamin@hotmail.com businesses and some specific community in order to
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make both widespread economic prosperity and sharegerspectives [7, p. 164]
environmental concern [23]-[25]. The sustainable « Mutual respect for the independence, sovereignty,
development has developed from the limitation of equality, territorial integrity, and national idéwt
economic activity which is not balanced among of all nations.
businesses. Also, the inequitably distributed lewél
wellbeing and unequal of opportunity are focused on
whether having sustainability [24].

In the literature, there are many studies about tow

e The right of every state to lead its national
existence free from external interference,
subversion, or coercion.

link between sustainability and competitive advgstin * Non-interference in the internal affairs of one
order to sustain the business and firm (e.g. [36]-[ another.
etc.). In fact, for methodology, various studiesvéha « Settlement of differences or disputes by peaceful
examined sustainable competitive advantage by using means.

inductive approach namely [26], [31]-[33] etc. Hoxse,
for in-depth narratives of how small and mediunediz . .
firms particularly in rice exporters in Thailandnrtheir * Effective cooperation among member states.
business and allocate their resources to provide This is because the difference in economic stabas a
sustainable competitive advantage in order to tradepolitics among countries, the three origin perspestof
among ASEAN countries are very interested. It is ASEAN from leaders are considered in political and
therefore the purpose of this study to address augdip.  Security cooperation, economic integration measane,
Similarly, the works of [7], [34]-[36] aim to examé the  sociocultural development [7], [38]. Moreover, [10]
gap of international trade among cooperative grolihe stated that at the"™9ASEAN Summit in October 2003,
present study also seeks to conduct a framework oASEAN leaders agreed to establish ASEAN Economic
sustainable competitive advantage which will be Community (AEC) in order to complete effectivelyeth
described fundamentally in the detail orientation. objectives of regional cooperation by the year 2020
This paper is structured into five main sectionee T Reference [39, p. 924] states that the purposes of
first part is presented the literature review ofatige building AEC were mentioned in order to “createbita
issues namely development of ASEAN region, prosperous and highly competitive ASEAN economic
sustainability, competitive advantage concept, andregion in which there is a free flow of goods, $ezs,
sustainable competitive advantage concept. Thenvestment and a free flow of capital”. However,tfae
methodology section explains the data collection by12" ASEAN Summit in January 2007 in Cebu, the
using a case study. Also, with the findings is thether Philippines, the time was shortened to be 2015Later,
explained. Fourthly, it is the section of summanda in November 2007, the ASEAN Economic Community
conclusion. Finally, the limitation of this study also  (AEC) Blueprint was developed at the M ASEAN

* Renunciation of the threat or use of force.

discussed. Summit in Singapore. The issues in the blueprimt ar
contained of four characteristics of being AEC ngme

2. LITERATURE REVIEW (10].

2.1 Development of the Association of South East 1) Single market and production base

Asian Nation (ASEAN) to ASEAN Economic 2) Competitive economic region

Community (AEC) 3) Equitable economic development

Historically, on August 8, 1967, in Bangkok, ASEAN 4) Enhanced participation in global supply networks

was established with five pioneer member countries |n summary, with the cooperation among countries in
namely Indonesia, Malaysia, the Philippines, Simgap ASEAN and FTA stated previously, it makes this oegi
and Thailand. Later, Brunei Darussalam, Vietnamg La attractive for investors to run any businesses.

PDR and Myanmar, and Cambodia had participated on ) ) N )
January 8, 1984, July 28, 1995, July 23, 1997, il 2.2 Milestones of sustainability and sustainable
30, 1999 respectively [7]-[9]. ASEAN has obtainedgg ~ development

domestic product in totally by US$ 1,100 billiondan The World Commission on Environment and
achieved about US$1,400 billion of the total trgdg Development (WCED) [40, p. 43] defined sustainapili
The purposes of ASEAN are classified into two main gg “meeting the needs of the present generatidmuiit
issues as given below [7], [37]. compromising the ability of future generations teen

+ ASEAN prefers to accelerate economic growth, their own needs”. Moreover, United Nations

society and cultural development among memberEnvironment Program (UNEP) defined sustainabilisy a
countries. “the use and/or promotion of environmentally frignd

« ASEAN intends to promote regional peace and materials, energy efficiency in buildings, and
stability through justice and law in order to make Mmanagement of construction and demolition wasté; [4

closely relationship among member countries. ~ P. 90]. Additionally, Organization for Economic Co-

According to the Treaty of Amity and Cooperation in operation and Developmgnt .(OECD). . describes
South East Asia that formulated in 1976 in order to sustainable development as |lnclud|ng of cr!tlcajeazi;s
sustain the growth and the development of all gartee such as resources consumption that contains obner
region, all member countries have to follow theaeig materials, water, waste and recycling, and enviremtai
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quality [42]-[43]. In brief, sustainability was deéd as a
three-dimensional model composing of environment
economics and society [44]-[46]. On the other vifgiv)
suggested additionally that culture should be fit i
sustainability aspect as well. Another suggestieing
Capital Model, it is a model of sustainability whic
contains of social capital, natural capital, mantifeing
capital, human capital, and capital [47]. Moreo\2g]
and [48] discussed that politics factor affects the
sustainable development. In short, for the aspdct o
sustainability and sustainable development whicé ar
used interchangeably [49], the sustainability is a
perspective using to describe how business endbles
run smoothly and compete with other competitor
effectively through the future. From the definitiai
sustainability above, it can imply that there acarf
pillars (forces). These four pillars are definedeaternal
forces in order to driving sustainability [50]-[52} is
therefore the external forces driving sustainapilit
combines of economics, society, environment and
politics.

2.3 Competitive advantage concept

Competitive advantage, the most common use
business today, it is widely applied as a key cphae
strategic management [53]. Terminologically, [15]
defined competitive advantage as characteristics o
product or market which provide strong position to
compete with other competitors. Besides, [16] abd [
argued that competitive advantages are any aetvibiat
a firm can apply to produce individual product cairket
based on its skills. Importantly, [18], [54] and5]5
defined competitive advantage as the organizationa
factors which can drive a firm to outperform amadtygy
competitors. Furthermore, [56] reviewed that the
competitive advantage is closely relative with core

n

competence and distinctive competence and has

described the difference of them as given.

Core competencés a capability that is central to a
firm’s value-generating activities.

Distinctive competencis a capability that is visible to
the customer, superior to other firms’ competencies
to which it is compared and difficult to imitate.

Competitive advantagis a capability or resource that
is difficult to imitate and value in helping therfi
outperform its competitors. (p. 112)

In order to conduct the competitive advantage, the
resources within the organization taking main rodeve
to be valuable, rare, inimitable and not-substiiled27],
[50], [57]-[59]. As a result of importance of resoes
within firm that can considered as internal for¢e8]-
[64] in order to drive organizational goal. Thearally,
the resource-advantage theory refers to a probessyt
which emphasizes on the importance of market setgmen
and resources and how a firm should behave amsng it
competitors [65]. Therefore, in the present stuthg
aspects of resource-based view and market-base
approach were used to identify competitive advamtag

Resource-based view (RVB) concept

The concept of resource-based view (RVB) has been
discussing widely for enhancing sustainable cortipeti
advantage (e.g. the studies of [27], [57], [66]}[6&.).
RVB is used to explain business practice namely
strategic management, marketing, = management,
international business, entrepreneurship, humasures
management, finance, and accounting [69]. Accortiing
[70] stated that RVB is a competitive tool of intal
resources in order to create sustainable competitiv
advantage. Similarly, [19] and [71] identify RVB
concept as a bundle of resources which enablefiramy
to outperform its competitors. The potential soarcé
sustainable competitive advantage are typical stludi
From the review of many studies, it is able to gateze
into four main relative sources of RVB which canvao
a firm forward to sustainable competitive advantage
Firstly, financial resourcethat may indicate from
tangible and intangible asset is a key factor ofBR¥W
order to sustain the competitive advantage of amysf
[72]-[74]. The financial conditions are mainly pesh
through organization’'s strategies in order to cahdu

. sustainable competitive advantage such as low cost

strategies [31], [75], [76].
Secondly,information technology and innovaticare

Poth similar sources of RVB which enable to estibli

sustainable competitive advantage for any firmhsag
the studies of [77]-[81] argue that being sustdmab
competitive advantage, research and development
(R&D) are very necessary for improving technology a
creating innovation.

| Thirdly, knowledge managemeist one of the sources
of RVB that can drive any organizations to be
sustainable competitive advantage (e.g. the studfes
[28], [57], [79], [82]-[84] etc.)

Fourthly, Human resources manageméstalso a key
source of RVB. There are many studies indicated tha
human resource is an important capital for suskdéna
competitive advantage such as [27], [58], [66]] [B&.

The concept of market-based approach

Interestingly, the marketing-oriented [86], [87] or
market-based approach [88] is concerned with how to
satisfy customer with attractive products and s®wi
For example, there are many studies about whattafée
strategies related with product that can makera fir be
sustainable competitive advantage such as quafity o
product [89], [90], product development [91], protu
design [92], [93], product branding [94], and inatve
productivity [95]. Additionally, in marketing-basedew,
customer is the most important person who will make
profit to the firm by consuming goods and servises
that the customer perception, customer relationsgiip
customer value are significant factors to make
competitive advantage [30], [96]-[99].

In short, the components of resource-based view are
éeviewed into four main factors which enable to be
ustainable competitive advantage for any firms elgm
financial resources, information technology and
innovation, knowledge management, and human
resource management [27], [57], [66], [67]. On the
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contrary, there are many specific researches abbat
tool will be used effectively to achieve sustaimabl
competitive advantage such as market-based approa
[86]-[87].

2.4 Sustainable competitive advantage concept

There are many of studies about how to make swadiksn
competitive advantage especially consideration athb
external and internal forces [19], [71]. For extdrn
forces, there are economics, society, environmewt a
politics. For internal forces, the concept of raseu
based view [27], [66] is used widely in order tdizate
the sustainable competitive advantage which cositafn
financial resources, information technology and
innovation, knowledge management,

and humanresources

4. RESULTS

C'Rhe selected case as Rermjaroen Puedpol Mill export

rice to ASEAN’'s market through middlemen. The
exported rice is from both farmers and subretailed-
middlemen surrounding the North-East of Thailand.
From the data, it found that there are two maircder
impact to establishment of sustainable competitive
advantage of rice exporter in the present studye Th
internal forces contain of resource-based viewa(foe,
technology, knowledge and human resource) [69]-[70]
and market-based approach (customer perception and
customer relationship) [96]-[99].

“...our business concerns with the potential of our
such as cash flow and wusing any

resource management. Other aspects concerning witbommunication technology...My parents have been
sustainable competitive advantage of any firm aretraining me to know how to manage our business with
identified as market-based approach [86]-[87] which their owned knowledge...Workers are important fotous

related through products and services to satis§yorner
effectively. So that, the aspects for understandiog to

establish sustainable competitive advantage of rice

exporter in the present study are addressed inrette
and internal forces displaying above.

3. METHODOLOGY

The sample, Rermjaroen Puedpol Mill, was chosen by

purposive sampling from information-rich cases [[100
[101]. For purposive sampling, the criteria in stilen a
case are mentioned formerly in business year dparat

(more than 20 years) and profit tends (continuous

increase). These condition can display both suesbéity
and competitive advantage [49],[55]. Moreover, tice
exporting business is running based on ASEAN’s mtark
more than five years. This firm is located in

Ubonratchathani, Thailand. It has been running the

business about rice export for more 30 years.arlakt 7
years, ASEAN'’s market was the objective place tufo
However, it is family-owned business and indirdcer
exporting through middlemen because the low paénti
in management by itself. As the reason above,dhie
is very interesting to get rich understanding inviemall
and medium-sized business enable to operate fong |
time with simple implementation and now, it is Istil
being done with getting higher profit continuously.

operate our business smoothly.”

“For this business, the trust among each othereig/v
important...we are continuing keeping our customers b
good relationship and transparent implementation.r.Ou
suppliers are both farmers and other investors rideo

to buy and sell our products. The perception betwes
and customer is very necessary as well.”

The other factors found are location and transgorta
which are able to conduct sustainable competitive
advantage for rice exporter [1]-[2].

“Good location and easy to deliver products make
my business beneficially...as my firm is located Imgar
the main road, it's very comfortable to operate our
business. It's very competitive.”

Moreover, the external forces compose of economics,
society, environment and politics. These factorivedr
any organization faced sustainability [50]-[52].

“To sustain our business, we try to adapt and
improve  our implementation upon  economic
situation...we really care to surrounding communities
and importantly, we focus on how our business wotld
destroy environment due to its production process...|
cannot say that politics is an important factorarder to
consider how we can manage our business effectively

However, a particular case study is not generalizedRice is a product that was organized by governrent.

through other firms, the value of this researchrespnts
on itself [102].

This study uses an inductive approach [103]-[106]

with a case study in order to gain rich text, desp

better understanding, and using various methods t

ensure the reliability and validity of the presesady
[107]-[111]. For triangulation typologies, data and
methodological triangulation were employed [102heT
different data sources came from both key informant
and relative document to cross-check the consigtefc
the data. The focus groups, semi-structured irganand
documentary analyses were utilized for this study.

108

Network or related business community is requied t
support in both of information and cooperation thge.
Establishment of a group or a community of thetieta

&)usiness is able to increase bargaining power pad to

new opportunity{1]-[2].

“We have a group to share any information together
such as pricing. It makes us competitive. It's aisade
us can operate this business for a long time ad. wel
...Also, we are small firm, but sharing among friends
the same business makes us reducing pressure,ghavin
power to negotiate and let us know the new infoionat
as well.”

Therefore, the conceptual framwork of the present
study is shown in Figure 1.
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External Forces

- Economics
- Society
- Environment H
Politics Sustainable
Competitive [2]
Advantage
Internal Forces (3]

- Resource-based
view (RVB)

- Market-based
approach

(4]

Fig. 1 The conceptual framework of sustainable compiéve
advantage for rice exporters in Thailand (Author).

(5]
5. SUMMARY AND CONCLUSION

The present study has investigated the forces which
enable to drive sustainable competitive advantdgee [6]
exporter to ASEAN’s market. For external forcese th
firm in this case study has to focus seriously in
economics, society, environment and politic in ortte
sustain its business likely many studies from tlastp
(e.g. [44]-[46], [112]-[114]). Moreover, the intexh
forces which influence to sustainability and contpet
advantage for the rice exporter in this case anatioreed
into resource-based view namely finance, technglogy
knowledge management and human resourcesg]
management similar to many studies addressed before
(e.g. the studies of [27], [57], [66]-[68], [941L15] etc.).
Interestingly, in side of marketing-based view,eric
exporter in this case emphasizes on customer p@noep
and customer relationship which are enable to drive[g]
sustainable competitive advantage [30], [96]-[99].
Furthermore, location and transportation are very
important factors which can make competitive adaget
for rice exporter. This is because rice exportexdseto
have wide space to dry up his product and deliery
both intake and outtake from the firm. In orderd¢duce
and link external forces and internal forces to be
sustainable competitive advantage for rice exporter
network or related business community is required t
support in both of information and cooperation thge.
Having group of the relative business is able toraase
bargaining power and open to new opportunity [2], [
[1186].

[7]

6. LIMITATION OF THE STUDY

A single case study for this study provides ricimteat
and in-depth data [117]. However, as the suggesifon
[109] and [118], the selected case is used forréimal
rather than statistical generalizability for contiug
theory development. Besides, the sample was chmogen
purposive sampling from information-rich cases [[100
[101]. The direct export company should be studied
further. Moreover, the longitudinal study and diéfst
case comparative study are suggested for futusarels
[102]. The different business may be addressed in
various perspectives in order to establish sudbigna

competitive advantage.
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getenifen, Education Sector Related Rural-Urban Gap in Pakista and
S 5 % Programs to Reduce It Promoting Integrated Developrant
}%"’/"«9 Muhammad Haroon Siddique

Abstract— The wide-prevalent rural-urban gap in Pakistan regarding education has adverse consequences on its
development. The work is an attempt on suggesting remedies. Through the course of research six indicators were
selected to illustrate the gap. The existing programs are discussed before concluding.

Keywords— Education, rural-urban gap, development.

1. INTRODUCTION 2. SELECTED INDICATORS TO ILLUSTRATE
| di ified Id of tod h taint RURAL-URBAN GAP REGARDING
n a diversified world of today where uncertaintis EDUCATION SECTOR

great, there emerges a need to think about theniplgn
and development work more systematically than everThe following six indicators are considered here to
before. The solution to such a situation can beugino illustrate the rural-urban gap and disparity regayd
about through a process that has got a strong atemfie  education sector (these indicators are solely ey
research and evaluation. So the adoption of atlwlis International Development Research Centre (IDR@) an
perspective and methodology, diversified knowledge | have just quoted here with appropriate referemgy:
systems — scientific and indigenous — can be caled 1. Adult literacy rate

proper stages so that these specialties may also

! - ; : 2. Primary school enrolment rate
incorporate their input appropriately. The expéntshe y
field of human development are working to bring @tbo 3. Secondary school enrolment rate
social change that is highly needed. SimilarlydRkperts 4, Primary school drop-out rate
in the field of education exclusively have alsobéea 5. Primary school continuation rate
constant effort to alleviate the curse of illiteyad’he .
. : . . 6. Access to primary school
oncoming pages deal with this aspect especially
regarding Pakistan.
Not more than 54 percent of the population of Rakis Table 1
can be reported as literate by any definition {&fat is _
. . . . . Sr. | Indicators Rural Urban Total
the yardstick used in Pakistani scenario to mativéen 199596 | 1998-99 | 1995.06 | 1998-99 | 1995-96 | 199899
H HIH H - 1 Adultli 31 36 57 65 39 45
literates and illiterates is, however, another pdin 3 Primary school goss T = R
ponder. About 67 percent of our population stiteb in enrolment rate o8
. . h R 3 Secondary school NA 31 NA 60 NA 40
the rural areas and the situation of literacy ashacation gross enrolmentrate
. - . 4 Primary school drop- 19 18 11 11 16 15
regarding our rural areas exclusively is rather outrate
devastating. The illiteracy undoubtedly becomes|® Primaryschool | Male TS
hindrance in the way to development. Development of[6 | Accesstoprimary 61 [ o2 T NA | NAa [ 61 |
school 55 | 69 | NA [ Na | 55 | 69

the rural areas of Pakistan, therefore, demandkehig
education and literacy rates. Since the Universahdty Source: [2]

Education and Adult Education are two wheels of the

vehicle of development as the education on one hand

helps people become aware of the pros and cons o2.1 Adult Literacy Rate
various aspects of life; and on the other handuites
towards the suitable avenues those may lead cétizen
the destination of sustainable development and
prosperity, so giving due consideration to educai®
really important.

At the time of Independence in 1947, Pakistan hkdge
population of those who could not read or write 1898-

99, however, 45 percent of the adult populationy@érs
and above) was literate. The fact is that aftehsutong
period, the majority of population still remain§tdrate.
Table 1 shows that between 1995-96 and 1998-99 the
literacy level was increased by 6 percent. Theetkffice
between the literacy rates of rural and urban ahees
fluctuated between the range of 27 and 30 percentag
points over a period spanning 26 years without shgw
any signs of decline. There are at least two aspeft
Muhammad Haroon Siddique is lecturer at Nationalvensity of regional disparity in literacy rates that make it a

ﬁgﬁgﬁ?szozé@ghoonSQ”("c’gy’ Islamabad,  Pakisa&-mall: — anticylarly serious matter; majority of Pakistan’s
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population living in rural areas is the first aspec was highest in Balochistan, followed by Sindh, KNort

Therefore, the low literacy rates prevailing in theal
areas are more representative of the literacy rites
Pakistan. Due to disparities the resulting gapterdcy
rates is almost unbelievable. According to the 1972
census data, while about 50 percent males livingtlan
areas were literate, only 6 percent rural femaddisirh
this category. In 1981, these figures were 55 pérand

7 percent respectively. Data obtained from thestate

Western Frontier Province (NWFP) and Punjab. Fds,gi

it was lowest in NWFP, only 13 percent.
2.4 Primary School Drop-Out

Pupils who cannot continue in the next grade fab itwo
categories, namely, those who opt out of the scéyxibm
altogether and those who are required to repeatdeg
presumably because they have not acquired enough

census conducted in 1998 indicate that 80 percenknowledge and skills. Dropout rates for Pakistangiven

females living in rural areas are still illiteratehile
percentage of illiterate males in urban areas aldesnfto
27 percent.

2.2 Primary School Enrolment Rate

The enrollment capacity of the primary school systeay

in Table 1. These rates are for two time periodepbBut
rates are affected by internal efficiency of thénosd
system, in addition to several other factors. Tatest
available figures indicate that the dropout ratbe (irst
grades of primary school) in 1995-96 were reduagihd
1998-99 - 16 and 15 percent respectively.

be regarded as a proxy measure of the supply of25 Continuation Rate

educational services while participation of pupiisthe

system provides a measure of demand for primaryThe figures reveal that quite a large proportionttod
education. Gross enrollment rates are often used astudents are not able to continue to grade 2 — 39.4

indicators of the general level of participatior aapacity.
Table 1 also sets out data on gross enrollmens rfate

percent for females and 29.4 percent for maleslledro
(Rural-urban specific data could not be accessatb.

Pakistan. Alarmingly, the gross enrollment rate hashowever, may assume that if we are able to push a

declined from 75 percent in 1995-96 to 68 peraeit998-
99. This decline was observed mainly in rural ardias
however, is difficult to explain this declining e in the

student to grade 2, his/her chances of going tthéur
ahead may increase considerably. It is also obdahat
repeating grade 1 sometimes becomes reason for drop

presence of Social Action Program (SAP) designedout from the school; introduction and strengthenafg

particularly to promote primary education in theicoy!

It may partly be attributed to the recent rise in
unemployment and poverty, and also to decline al re
wages. Probably for several parents in rural aiehss
now become difficult to enroll their children infgls.

The gross enrollment appears to be quite impressive
the urban areas where it was more than 90 pemd998-
99. It can be inferred from this figure that, givemough
demand, primary schools in the urban areas of Rakise

pre-primary educational programs can be helpful in
increasing continuation rate to grade 2.

2.6 Access to Primary School

Another important aspect is the access to primehngal
regarding which the figures show that in 1998-99 as
much as 92 percent of the males had an accessto th
school in the rural areas in contrast with 69 petrce
females. However, the data is not given in Table 1

capable of accommodating more than 90 percent ofegarding the urban areas. It is assumed on this bas

children who are in the primary school going aghe T
gross enrollment rate, however, takes into accalirthe
pupils who are enrolled in a primary school, irexgjve of
their age. Since late entry and grade repetitiercammon
phenomena in the country, a large proportion ofd¢he
pupils do not fall in the official primary schooye (5-9
years).

2.3 Secondary School Enrolment Rate

Table 1 also provides information on secondary aicho
gross enrollment rates for Pakistan. Forty peroat
children who were in the secondary school going (a@e
16 years) in 1998 were enrolled in schools. Thelerant
rate for girls (27 percent) was about half the fateboys
(53 percent). This gender disparity was even wiorseral
areas where compared to 47 percent of boys, only
percent of girls were enrolled in secondary schobis
urban areas the gender gap in terms of enrolment i
secondary school was relatively low. The secondelnpol
enrolment (for both boys and girls) was higher ind§
than in other provinces. However, enrolment ratebfiys

! However it can be argued tHzad the SAP not been there the
situation would have even been worse.

116

1%

overall visits to the urban areas across the ndkianthe
primary school are quite adequately accessiblénmost
all the urban areas of Pakistan — private, if ndilic.

3. EDUCATION POLICY AND
UNIVERSALIZATION OF EDUCATION

Since Human Resource Development may not vyield
short-term results, governments should formulatéh bo
short-term and long-term policies. In translatingigy
into practice, the government should attend to csoci
cultural factors surrounding implementation andoime

the implementers in the process. It may need to
strengthen the institutional structures, mobilizad a
facilitate the use of other resources like Non-
overnmental Organizations (NGOs), communities and
private sector to supplement its efforts. It isoals

rgmportant to experiment, try out new ideas andextll

information about experiences, as also try and awegr
policy and program effectiveness [3].

4. PROGRAMS AND PROJECTS ATTEMPTED
TO REDUCE THE RURAL-URBAN
DISPARITY AND PROMOTING
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INTEGRATED DEVELOPMENT BETWEEN 6. NATIONAL COMMISSION FOR HUMAN
RURAL AND URBAN AREAS OF PAKISTAN DEVELOPMENT (NCHD)

This is heartening to mention that various effdrée This is a major initiative, which reflects the resoand
already been done in Pakistan regarding the fidld o commitment of the Government to meet the goals and
education. Hereafter is a description of the progrand  targets of MDGs/PRSP (Millennium Development
the projects those attempted to reduce the rukarur Goals/Poverty Reduction Strategy Papers). NCHD has
disparity and those tried to promote integratedthe mandate to enhance and improve services at the
development between the rural and urban areas oflistrict level in primary education, literacy, apibvision

Pakistan. of basic health services. It also helps the lingad&nents
in capacity building of the government functionarie
5. EFFORTS AT THE NATIONAL LEVEL working in the social sectors. It also supportsacity

_ building and training of NGOs, Community Based
Education Sector Reforms (ESR) 2004 Organizations (CBOs) in the areas of health and
Mission Statement: Developing human resources in education. NCHD has established strong monitoringy a
Pakistan as a pre-requisite for global peace, pesgand  information management system and is strengthening

prosperity. delivery of social services at the grass root level
The Vision: Quality Education enabling all citizens to
reach their maximum potential; 7. NATIONAL PLAN OF ACTION FOR
e Produce responsible, enlightened and skilled EDUCATION FOR ALL (EFA)
citizens; This is an international commitment made by the
 Integrate Pakistan into the global framework of Government of Pakistan (GoP) for Education For il
human—centered economic development Dakar. An EFA Plan of Action has been developed
through broad-based consultations with the prircipa
Thrust Areas under the ESR actorg of EFA and other stakeholders. The Trzen Yzar
e National Literacy Campaign - Integrated Perspective Development Plan 2001-2011 links
Approach to Poverty Reduction education with other social sectors and views EEAha

centerpiece of human capital formation. The basis f

. . ) planning the goals of the National Plan of Actiar f

* Universal Primary/Elementary Education EFA (2001-2015) is the six Dakar Goals. Emphasis is
* Improving the Quality of Education: Curriculum placed, however, on three main priority areas, hgme

Reform, Teacher Education & Training, Exam . ynjversal primary education and quality EFA.
Reform and Assessment

* Mainstreaming Madrassahs

e Adult literacy rate.

» Raising the net participation rate of early dhdod
» Higher Education Sector education.

* Public Private Partnership The Ministry of Education launched the NationalrPla

The Education Sector Reforms (ESR) aims at theof Action for Education For All on '3 April 2003, for
development of the education sector on the whoiy av ~ achieving universal primary education by 2015.
special focus on Education For All (EFA). The ESR Disparities are being narrowed through mixed primar
Action Plan addresses the development of the eidncat Schools, compensatory programs, and appointment of
sector comprehensively through investment in schoolmore teachers in all schools - whether urban oalrur
rehabilitation, examination and assessment systenficcording to EFA goals and targets, by 2015, all
reform, teacher training, an adult literacy campaig children should have access to completely free
mainstreaming thenadrassahs, a pilot school nutriton €ducation. Secondly it aims at eliminating dispasitoy
program and technical stream in secondary schdbis. 2005, and achieving equality in education by 2015.
plan aims at introducing a skill development stréam Guided by the objectives of “Education For All",eth
the ninth and tenth grades, parallel to the exissitience ~ government aims at improving the access to andtgual
and arts group, in 1,200 existing secondary schants  of primary education both in urban and rural areasth
60 new model technical high schools. Training wi# ~ more emphasis on rural areas as a priority.
imparted in selected trades for creating employment
linkages. This component of ESR specifically tasgge 8. RESOURCE TRENDS FOR CHILDREN
youth and will be supplemented by the provision of
micro-credit. The Education Sector Reform Agenda ha
clearly spelt out its priorities, including univats
primary education, adult literacy up to 86 percbmt
2015, reducing illiteracy by focusing on reducirender
gap and quality education.

« Technical Stream at Secondary Level

Over the last five years, pro-poor expenditure éased

by an average of 16.6 percent per annum. A largeoba
the pro-poor expenditures (50-54 percent) is atkatdo
human development mainly in Education and Health
sectors. The human development expenditure, agmerc
of Gross Domestic Product (GDP), rose steadily from
1.88 in 2000-01 to 2.42 in 2003-04 and then dedlitze
2.26 in 2004-05. Likewise, the pro-poor spending on
education as percentage of GDP rose from 1.36 0920
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01, to 1.77 in 2003-04, and then declined to 1156 i
2004-05.

9. RESOURCE ALLOCATION FOR
EDUCATION SECTOR

In the education sector, the total expenditure Was
75887 million in 2000-01, which increased to Rs.
132918 million in 2004-05. The increase in expandi
from 2000-01 to 2004-05 was 75.2 percent. The fdder
expenditures on education increased from Rs. 1223
million in 2000-01 to Rs. 36281 in 2004-05, showthg
remarkable increase of 196.5 percent. The provincia
expenditures on education also increased significan
from Rs. 63648 million in 2000-01 to Rs. 96637 mill

in 2004-05. This amounts to 51.8 percent increase
expenditures.

The pro-poor expenditures on education also ineckas
from 1.51 percent of GDP in 2001-02 to 1.78 peradnt
GDP in 2004-05 showing the increase of 17.9 percent
The expenditures on primary education increased 4y
percent from 2004 to 2005; and expenditures on
secondary education increased by 16 percent frobd 20
to 2005. Provincial expenditure on primary and
secondary education has also increased over thedper
The mid-term development framework plans to spend
Rs. 103.44 billion for basic and college educafmmthe
period 2005-10. An additional amount of Rs. 10Tidil
is required for skills based literacy and technglog
education at elementary and secondary level.

10. NATIONAL EDUCATION MANAGEMENT
INFORMATION SYSTEM (NEMIS)

Ministry of Education provides data collected thghu
NEMIS on regular basis. Both, the

Ministries of Health and Education, hold regulaem
provincial ministerial meetings, to address issugtated
to effective monitoring and evaluation of policy
interventions and programs. They also aim at imipigpv
the management information system.

11. PROGRESS IN ACCORDANCE WITH MDG
GOAL 2-3

Education, specifically primary education is thethsi
right of every child and its provision is not ontkie
responsibility of State but also requires socieiabl
parental commitment. Primary education creates
awareness, opens avenues for life long learningedks
as self-advancement and improvement, and is a ste
towards halting the inter-generational transfep@ferty.
Pakistan has been signatory to a number of intemedt
declarations such as the basic right of educaticaltof
its citizens, Millennium Development Goals, and the
Dakar World Education Forum 2000. The Government
has taken several policy measures and initiatives t
achieve these international goals. For primary stho
education two indicators namely Gross EnrolimenteRa
(GER) and Net Enrollment Rate (NER) are used.

(NER) has also shown upward trend as it increassd f
42 percent in the year 2000 to 52 percent in thar ye
2004-05. Pakistan seems to have made sound pragress
NER at primary school level. Gap in NER at the @niyn
school level remains unchanged at national levelvéen
periods of the year 2000-01 to 2004-05. However,
overall gap in the GER has considerably been ratluce
This can be attributed to increase in enrollmerie ra
during the same period. Fact of the matter is that

isparity in education sector is one of the major
hallenges in Pakistan and this target would bel tar
achieve, as envisaged.

According to Pakistan Millennium Development Goals
Report (PMDGR-2004) by the Government of Pakistan
(GoP), a fair assessment of the status and treshalsng
to Goal 2 is difficult owing to a number of reasons
Major discrepancies arise due to differences in the
methods used for data collection, the use of differ
definitions of variables, and the time-lag betweatata
collection and publication. The discrepancies are
sometimes significant, for example, between the
National Education Management Information System
(NEMIS) and the Pakistan Integrated Household Surve
(PIHS). There is greater consistency, however,hia t
rates of change implied by these sources.

12. EFFORTS AT THE PROVINCIAL LEVEL

Lahore, Punjab

Present efforts at the provincial level in Punjadvén
made use of advertisement and other -effective
propagation tools; the following wording on boards
displayed at different prominent points in Lahore
conveys the message [4], for instance:

I'm not asking for any world;

I'm asking for just education’ (A child’s words)

Qadeer [5] has given a detailed picture of thedseof
population in Lahore. The residents of Lahore, as
elsewhere in Pakistan, present a very awkward ngdtu
different walks of life, excluding not the traffiand
transport [6]. Lahore being an important urban rent
from many respects and having a rich background
attracts population from various parts of the coumts
well as the rural vicinity of its own. The quantite and
the qualitative problems are but natural to eméngich
a situation. The quantitative problems demand more
units to appear to cater for the needs of theeibite

long with making room for the oncoming population

nd the qualitative problems demand the planners to
make arrangements for the up-gradation of the ptese
stock as well as the vicinity on the whole.

13. NORTH WESTERN FRONTIER PROVINCE
(NWFP)

Incidence of poverty was 33% in Pakistan for tharye
1998-99 - with urban as 24 percent and rural as 36
percent exclusively. The respective three figureset3

According to PRSP report, GER has increased from 72percent, 31 percent and 47 percent for the Nortsteve

percent in the year 2000-01 to 80 percent in thar ye
2004-05, which is quite impressive. Net EnrolimBate
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The following characteristics were used in NWFP: are correlated with the income. Net enrollment iate
more precise measure of school participation, giseis the
percentage of thechool age population that is actually
enrolled in school. They are considerably lowemntlize
® NWEFP is the poorest Province of Pakistan gross enroliment rates, indicating that despitalatitity
of enrollment capacity, a significant proportion sahool
age population opts for staying away from primatyosls.
They probe, ‘Why are the ethnic minority househalds
® Gaps tend to be wider in rural areas than in urbanpoor (in Vietnam)? They may lack endowments
areas of NWFP. (physical and human capital) or they may have low
returns on their endowments, perhaps because of
discrimination, or for cultural or informational agons.
The low endowments and returns thereon are, in, turn
® Land ownership in rural NWFP is less partly due to remoteness of many ethnic minority
concentrated than for the rest of the country, andhouseholds’. They further elaborate, ‘people mapher
there is prevalence of small landholdings, low if they lack endowments. The main ‘factors of
agriculture productivity and high rural poverty production’ are land, physical capital and humapite

A |arge proportion of the pa|d emp|oyees in theamrb (education); to the extent that a household latlesd
sector of NWFP are engaged as wage labor in th@ndowments then it is |Ik8|y to be relatively pOOI”
informal sector, which is a significant employenirban ~ According to the results of decomposing a set of
areas. The overall picture of consumption /incomeexpenditure equations they suggest that geogragptdc
poverty in NWFP corresponds closely with that of cultural remoteness is important. The decomposition
Pakistan as a whole—higher concentration of the oo analysis further showed that this would lessengap
rural areas, lower average consumption levels malru between the living standards of the majority, iKénh
areas, and relatively higher inequality in urbagear The ~ and Hoa, households and the minorities hardly by on
high rural-urban gap has all the more significansmce  third even if minority households owned the same
the province is much more rural than the countryaas endowments as the majority does. They thus conclude
whole. Around 85% of the NWFP population livestet that the minority households have a low return toeirt
rural areas. Multiple Indicators Cluster SurveylQ8) endowments for some reasons. ...... above all, their
from September to December 2001 ranked Peshawaghildren had lesser NER (Net Enrolment Rates) than
number 1 and Shangla the lowest in terms of urbanothers!
population. The higher (relative to the countryyatu Common reasons for low school participation in
male primary enrollment rate in NWFP is consisteith Pakistan are: distance to school, particularlyuralrand
the almost universal availability of male primary mountainous areas; teachers’ frequent absence from
education, female primary enrollment in NWFP lag school; lack of parents’ interest in the educawdrtheir
behind rural Pakistan, in spite of the far higheidence  children; involvement of children in income-genergt

® NWFP faces difficult challenges due to its
geography, history and location

® NWFP has poor social indicators and highest
disparity

® Gaps in NWFP are found to be larger than for the
country as a whole

of girls’ schools in the province. activities to support their poor households; ingbdf non-
local teachers to motivate parents to enroll thigiidren in
14. A COMMENT ON THE EFFORTS school; population pressure; and youth unemployment

S ] ] According to Laws and Marcus [9], the problem of
Cruces and Wodon [7] according to which they beéliev one hand in being unable to find out proper reasins
that investment in human capital pays off not oy  thejr problems and on the other hand in finding the
terms of returns, but also in terms of income $tghi  sojutions. Moosa [10] is also of the same view wiils

they support their view by regression analysis Il t  debate on the quality assurance in Education. deroio
determinants of risk-adjusted income that revedted bring about primary education and if the goal of

the risk was not uniform across the household ratie  ynjversalization of education is to be achieveeréhis a
households with better educated members were fpt on need of all-round reforms in education. The reforms
richer but also experienced lower levels of income ghouid include [3]:

variability. In 1998-99, only 45 percent of theu#td
population was literate. Females were 29 percentage
points away from males in terms of literacy rat€ke

Fiscal reforms to find out and redistribute
resources and invent cost-effective solutions.

primary school gross enrolment has declined regentt ] Management reforms that ensure quality and
particularly in rural areas. In view of the work B&ulch quantity along with cost-effectiveness.

and others [8] we can say that all right, it makesense [0 Curricular reforms that provide the right kind of
to acquire more education for the households those curricula and attract and retain students in
remain in farming, but it is worth-noting that maetle school.

level of education also serves to reduce the nurober '] Reforms to strengthen teachers’ education.

economic opportunities open to them off-farm. Tkay c it ticipati dd tralization b
that the school enrolment rates can be considesed a ~°Mmunity participation and decentralization become

rough and ready indicators of the quality of life very —Important - strategies to ensure effecuvg
community lives, as mostly the school enrolmenesat implementation of these reforms. Every government i
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the world has a national set-up of governanceribatls [9] Laws, S., Harper, C. and Marcus, R. (2000),

to be facilitated at the further sub-levels in orte run Research for Development, Islamabad, National
the machinery of the government well; this is achd Book Foundation.

through decentralization. ‘...Appropriate decentliz [10] Moosa, K. (2005), Principles and Practices of
tion reform relies on a greater involvement of loca Quality Assurance in Education, Lahore, Pakistan
government authorities in achieving better service Institute of Quality Control, www.picq.com.pk

delivery; and on local representative institutioms [11] UNDP (2008)  http://regionalcentrebangkok.
enabling citizens, especially the poor and the undp.or.th/practices/governance/decentralization/

marginalized, to influence decision-making of direc archived January 22.

relevance for their livelihoods’ [11]. [12]Epstein, T. S. and Jezeph, D. (2001), Development —
Citing examples of Wangala in India and Sawankhalok There is another way: A rural-urban partnership

(Heaven on earth) in Thailand Epstein and Jezegh [1 development paradigm, World Development, Vol.

suggest a rural-urban partnership development jgarad 29, No. 8, pp. 1443-1454.

to make people more village-introverted. They farth
say that certain preconditions need to be met befm
can expect a success of this paradigm. Amongstethe
preconditions they include the appropriate and
decentralized education and training along witlning
facilities and rural infrastructure. Regarding appiate
and decentralized education along with traininglifaes
they ensure that the students from villages acquire
appropriate skills without their studies alienatitigem
from their rural background; whereas regarding Irura
infrastructure they state that rural infrastructhese to
be improved to ensure .... ready access to education
...etc; ‘Such public works ventures will have the
beneficial by-product of offering many de-centratiz
income-earning opportunities’, they argue further.
Rigorous planning and persistent effort with auat
rural areas is necessary to salvage the situafioaral-
urban disparity. As Pakistan’s spending on edunaditd
health as percentage of GDP is already low by South
Asian standards, there is a need to increase spgendi
further in these areas to empower the poor sedfighe
society.
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