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Abstract— Incremental housing development popularly knowKlasda-Ki-Basti (KKB) in Pakistan was first tested i
Hyderabad in 1986 that was replicated seven tim#smPakistan having been accepted as a successfdel solving
urban poor's shelter problems. Housing facilitiesr flow-income group in urban areas, particularly ithe
cosmopolitan cities, are next to nil while illedahd grabbers occupy thousands of acres of statd [slundering the
poor on count of low-cost housing schemes. KhudBasii, Kala Shah Kaku, Lahore Metropolitan Areakiatan
(KKB4) is a step in the right direction at the liigtime to meet the low-income housing demand. Ki€Bound to be
another success story efficiently providing houdiagjlity to the target group without compromisiitg policies. A
comparison of KKB4 with KKB1 suggests that it is oy a true replication rather it is running at &aster pace. This
could further be improved with certain measureduding capacity building of the available staffoprsion of on-site
transportation services and proper awareness. [Effic on-site transportation is a real challenge. Bkcan be
replicated in other parts of the country as well aross the world opening up avenues for provisibshelter to
many.

Keywords— Khuda-Ki-Basti, Low-Income Housing, Incremental fousing, Sustainability, Transportation challenge.

model set in Hyderabad and elsewhere in Sindh
1. INTRODUCTION province. This paper tries to fulfill this need. dad
. . d . . Objective of the study is to evaluate KKB4 and deva
Housing and shelte_r is the"3nost important necessity practicable and efficient mechanism for the effexti
after foqd a_nd ClOth".]g' In toda_ly‘s scenario thekm_m implementation of the project; whereas specific
of housmg_ IS becoming acute in Its nature, es;ﬂgom objectives include: to study the existing situatioh
the Iarge_cmes, due to certain reasons. Peoplmmally,_ KKB4: to evaluate the impact of KKB4 through a stud
the low-income groups, are left with no appropriate ot gatisfaction level: to suggest measures for ngki
so!unon to th_elr housing ne_eds in the absencenyf a KKB4 a working project; and to suggest a viable
suitable housing program. With the passage of e, o ication system of KKB in other cities of Pakistand
problem becomes acute and worsens many other 8Specigeyhere in the World. Research methodology can be
of life along side. There is thus dire need to addthe  y;efeq a5 starting from the stage of literatunde and
problem in its real sense to mitigate the advefteris identification of problem in its real sense, theearch
gnd consequences. To addre;s the problem _O,f lowsoliowed the sequence of conducting preliminary
income housing in the largest city of Punjab proeiin  oqearch preparation of questionnaires to cotietant
Pakistan, thda—Kl-BasU project is Iaunched_ aﬂﬂaﬂaa information from the prospective end-users, fillungthe
Shah Kaku in Lahore Metropolitan Area; it is called questionnaire and eventually analysis of data. @i
KKB4_‘ The project was initiated in line with a S'F’GSfF" research related to the town planning and soc&daneh
experiment in Hyderabad_and the results here mme discipline, the experimentation is definitely theeld
are also bright as were in the case of past example j, eqtigation that included the interviews with iols
Hyderabad where the planners received even the mosj,yertaking the planning and implementation of the
prestllglous of its nat.ure, Aga} Khan Awarq of project and use of questionnaires while meeting the
Arch|tectur_e 1995 [1]. Since housmg and _shelteone present dwellers of the project. That further led t
of the basic _needs of aII- humfam beings, it _needbeto analysis of data on the basis of which recommeadsti
catere.d for with due cons_lderatlon. The housingloag were made. Since the research mainly deals with the
espe_c,ally for the low-income pe‘?P'e suggests thatscyal field fact findings, the theoretical conteftthe
specific measures should be taken in the righictine endeavor broadly pertained to the literature review
=0 that the I(_)W-lncome_people glso get a_proparepie regarding the past similar examples, the existirajegt
live. KK.B4 IS a step in the right direction, howeve 54 on the possible suggestive works in this regéine
proper implementation of the same needs to be Wellegeqarch findings included reasons why people ate n
designed according to the local environment so @t 1, jnclined towards the project, unawarenesshef t
replication of the project may get the fruit agat in the target group about the project, location problems
regarding the project, procedural misunderstandangb
miscommunication, discovering possible steps those
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Technology (AIT) Thailand. E-maharoonplanner@hotmail.com KK4 area. On the basis of the afore-mentioned ergec
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appropriate solutions in this context. Three Pailert
Scale was used for analysing the satisfaction let/éhe
dwellers. Since housing is one of the burning issok
today and mostly people are stuck-up in finding out
appropriate solutions but all different methodoésgand

of human life cannot be ignored [10]. According to
Zaman and Ara [11], about 33% of the total popatati

of Pakistan is presently living in urban areas. $iog

and construction has been categorized as a priority
industry eligible for prescribed concessions unttés

techniques applied so far are unable to answer theategory [12]. In Pakistan total number of housimits

problem adequately, it is expected that the resilthis
research will go a long way in finding the apprapei
solution to this aspect. Thus the results can izad
elsewhere also in the similar situations.

2. LOW-INCOME HOUSING ISSUES

‘Almost everywhere in the world squatter settlensent
tend to be located in the areas of second choige,re
riverbeds, and at the periphery of the cities’ Rfuatter
settlements mainly develop at the periphery oty that

is to say, at those places where land values axe lo
However, because of the urban growth, these sedtitsm
initially located at the urban fringe, graduallycbene a
part of the city itself. As a result of its growipgtential
for utilization in the production process, the \ahf the
land
incorporated in the city, the more they start tetolct
the optimal functioning of the large-scale prodoiti
process. Since the land cannot be utilized for rothe
productive purposes like the construction of office
hotels and apartment buildings or the constructibn
roads, which although in themselves not productare,

a necessary prerequisite for the satisfactory fanctg

of the production process [3]. KMC [4] mentions
necessity for people’s participation in any katebadi
regularization and improvement programme as orikeof
vital lessons it has learnt from recent experienttgh

infant mortality rates and widespread disease are

characteristics of people with bad living condigon
throughout the world [5]. Yap [6] rightly says that
execution of the policy would require continuousd an
careful monitoring.

3. NATION WIDE LOW -INCOME HOUSING
DILEMMA

‘[ H]ouse is a building for human habitation[7]. Hng
is shaping up as a problem also, now a days, assfis
provision is concerned, especially for the low-imen

rises. The more the squatter settlements are

is 19.3 million throughout the country; out of whic
67.7% housing is in rural and 32.3% in urban arda%

of the total housing stock are kuchha houses, 4894-s
pukka and 21% pukka. The housing backlog of 4.3
million units is increasing by another 270,000 sinit
annually as only 300,000 units are added annualtje
stock against a demand of 570,000 units annualdy. T
make up the shortfall 500,000 housing units neebeto
built annually for the next 20 years [13]. Zaidi4]1
classifies housing problems as two broad categories
quantitative and qualitative. National Housing Piels
(1992 and 2001) set yardsticks. The objective ef2H
National Housing Policy was to create affordabijlity
especially for the middle and low income people,
through the use of different instruments like fiaad,
cross-subsidy and concessionary finance, etc.

According to the 1987 satellite image, 37 per a&nt
the population of Karachi lived in squatter setients;

34 per cent in semi-permanent high density housing;
per cent in semi-permanent houses on small plots in
planned areas; 13 per cent in permanent houses on
medium size plots in planned areas; 6 per cenarigel
bungalows and 3 per cent in apartments [15]. Katchi
Abadis have been another interesting aspect ifotle
income housing scenario in Karachi. The table Haea
gives a bird’s eye view of the same:

‘70s '80 Most | ‘2000
(1978)| (1985)| Recent| (Project
(10° | (10°) | (1988)| ion)
(10°) | (10°)
gatCh' abad 2 | 26| 34| 707
opulation
No.of Katchi abadi
Households 0.227 | 0.356| 0.465 0.96

Source: Hasan et al [16]

Lahore being an important urban center from many
aspects and having a rich historical backgrouncat

poor in the urban settlements. In the economicpopulation from various parts of the country aslvesl

perspective, problems related with housing ardifiée

the rural vicinity of its own. Development of Laleois

for various income levels where people have to makejnfluenced by the changes at the federal level.[TTie

choices out of the available commodities and sesvic
according to the sources of income they access teed
as the ideas they have got for things in their peztves
[8]. In a more general sense, housing is the laymat
development of residential units in which people ae

guantitative and the qualitative problems are tattral

to emerge in such a situation. The quantitativébiamms
demand more dwellings to appear to cater for trese
of the homeless residents along with making room fo
the immigrants and the qualitative problems dentaed

in an amiable manner due to congenial atmosphergjanners to make arrangements for the up-gradatfon
around them. How much can people pay for housingZhe present stock of houses as well as the vicorityhe
How much the authorities should be expected to pay3yhole. Appearance of slums and squatter settlenisnts

What priority does each of us attach to housings;os
tenure, dwelling type and size, location and so Dinése
are some personal questions but of central contern
policy-makers [9]. Housing or shelter is one of Hasic
human needs whose importance in improving the tyuali
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just natural for the people who have inadequateuregs
at their disposal. This is an area where planneesirio
make most of their efforts - only then the silviirg
may be seen.
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4. KHUDA-KI-BASTI (KKB): THE NEW 5. ‘KHUDA-KI-BASTI', KALA SHAH KAKU,
CONCEPT LAHORE METROPOLITAN AREA (KKB4):

Hyderabad Development Authority (HDA) initiated ghi THE EXISTING PROFILE

scheme in 1986 with its Director Town Planning las t According to the introductory board displayed cigsi
main actor. KKB is a new experiment in low-income the site office incremental housing developmenesu
housing where people progressively constructedr thei (Khuda-Ki-Basti 4) is meant exclusively for the tiede
houses on self-help basis. KKB clearly establisties  homeless families. All the available plots will kotted
concept of incremental development of housing dwed t to the destitute applicants on first come firsivedrbasis
services in an affordable cost-effective manner.BKK after completion of the necessary official procegdi
encourages the people to undertake immediateKKB4 is located 0.5 kilometer off the Grand Trunk
construction of houses and then develop other(G.T.) Road on the southern side of the G. T. Roadr
infrastructure on an incremental basis: this is anKala Shah Kaku industrial area. The site is 14rkiters
important distinguishing element of the project ][18 from Yadgar Chowk and 7 kilometers from Shahdara.
People — Land — Housing -- Infrastructure was theThe location is not far away for the residences of
approach. Given security of tenure, the familieddou workers in Lahore. The location is well elaboraitedhe
their houses and provide infrastructure increméntak site plan given hereunder:

resources become available. The incremental
development scheme is entirely self-financing. Mate
are available locally. Each group of four houseseived

by a septic tank linked to a pumping station. Over
percent of the houses have individual water conorest
and the rest collect water from conveniently lodatsgps.
Electricity is also supplied to the area. Residexgply

for individual house connections to all utility s&es
after they have paid the charges; monthly instaiismie
eventually repay the actual cost. KKB is also pded
with education and health facilities as well aoeafable
transportation services. This successful efforcreate
affordable housing for the urban poor is a modat tan

be widely applied everywhere. 20 District Managetmen
Group (DMG) probationers paid a three-days visit to
Karachi and stayed in KKB3 to study how the acute
problem of housing for the low-income people can be
resolved [19]. The sequence of development is timat
poor allottees were given land at the price theyldto
afford on minimal monthly installments and civic
facilities developed after their accommodation. Tdred
ownership rights instill confidence in them to star
developing their own locality. On the other hand,
communities residing in illegal housing societies ribt
develop a sense of ownership and development &n sel The scheme is stretched over an area of 191.52skana
help basis does not materialize. NGOs had giveole& r  Generally the plot size is 24'*34" with exceptionaif
model to the government. This was how the govertmensijzing where the location so demanded. Total nurober
had initiated a low-cost housing project Sasti Basthe  piots is 460 in the scheme. With average housesiatel

dispensary, basic health unit, hospital, ambulancethe scheme. A further detail of the land-uses is as
service, 11 private clinics, two maternity homes, a pereunder:

library, community center, vocational training camfor

women, eight parks, mosques, a church and an Iman

Bargah. The probationers were also told that as St No. Lan.d-Us_e Area Percentage
government servant, they would find ample oppotyuni 1 Residential 90.11 47.05
to develop an understanding about real issuesesuisht 2 Open Spaces 16.17 8.44
will benefit them to understand district management .

issues. The DMG probationary officers who included 8 Com.merc.lal- 3.18 1.66
women were divided into three groups to give them a 4 Public Buildings | 7.64 3.99
opportunity to share their observations about the 5 Graveyards 3.84 2.01
settlement. The_y said that their visit helped them 6 Roads 70.58 36.85
understand the issues of poor people at the grssro

level. Total 191.52 100.00
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Sr. |Category SatisfieJiDissatisfied Indifferent
No.

1 |Regarding| 100% 0 0
House
Ownership

2 |Location of 25% 50% 25%
Site

3 | Transport 0 92% 8%
Provision
at Site

4 | Arranging 92% 0 8%
Self-Help
Activities’
Support

100-0"

(61

Community 83% 0 17%
\ Organizatio
M n's Attitude

BEHIND AHMAD GANJ R+LWAY STATION
TEHSIL FEROZWALA DISRICT SHAIKHUPURA.

KALA SHAH KAKU-CHAK3+44%

SCALE :- 1"

6 |Awareness 8% 67% 25%
A successful applicant pays non-refundable twenty and
thousand rupees at the preliminary approval of the Advertisem
application followed by another non-refundable ttyen ent Scheme
thousand rupees on plot acquisition. Remaining @sym
is made in forty equal monthly installments of one |Total|l(Adjusted | 51.34% | 34.83% 13.83%
thousand rupees each. The administration has also for all 6)
provided the facility of built houses in collabacat with
the House Building Finance Corporation (HBFC). In
which case seventy-five thousnd rupees is the down ) ,
payment followed by monthly installments up to tiyen 6. EVALUATION OF 'KHUDA-KI-BASTT',
years. Gas connection charges are not includedhan t KALA SHAH KAKU, LAHORE
price of the plot. Every allottee will have to pRg. 200 METROPOLITAN AREA
as maintenance charges for water supply and seavaje 1. KKB4 was established in the second half of 200.
cleanliness etc. July 2007 it was observed that 31 plots had gosésu
The prospective applicant comes to the receptiea ar built on them, out of which 5 provided temporary
along with his family and the household belongings. housing to the newcomers until they built their own
Here the Saiban staff provides them temporary shelt house; and for another 26 scrutiny had been dodeten
after verifying the household and household beloggi  families were about to make the first payment after
Here the staff issues them the application fornwak. which they will built house within a month. So hbyet
Saiban staff issues the second challan form aftermonth of August 2007, 57 houses would be therehen t
verifying the continuous presence of the familytl®  site housing families in them: this is a wonderful
reception camp. Field officer issues a provisional achievement out of 460 plots!
allotment letter in the name of the allottee aftareiving

Source: Field survey 2007

the bank receipt and approval from the allotment R
committee. This is a proof of provisional ownerskhifp St. No. | Category Frequenghercentage
the plot on which the allottee has to ensure thmeilfa 1 Plots housing 57 12.4
presence. Field officer hands over the plot actjaisito families

the allottee for house construction without anyagiel 2 Plots awaiting 403 87.6
Allotment is provisional for the initial five yeardhe Families

allottee has to ensure his presence on the plofivier

years in order to be given permanent ownership and Total 460 100

transfer. After five years the plot ownership wile  Source: Field Survey 2007

transferred in the name of the applicant if s/Héll&iall . o
the terms and conditions. It is observed that the enforcement mechanism is in

Composite index of satisfaction is as hereafter: place. For instance, according to clauses 2 and 3 o
‘Terms and Conditions’:
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Sr.
No.

Indif-
ferent

Dissa-
tisfied
0

Satis-
fied
100%

Category

Regarding
House
Ownership

Location of
Site

Transport
Provision at
Site

Arranging
Self-Help
Activities’
Support
Community
Organization’s
Attitude
Awareness
and
Advertisement
Scheme

(Adjusted for
all 6)

25% 50% 25%

92% 8%

92% 8%

83% 17%

8% 67% 25%

Total 51.34

%

34.83
%

13.83%

2. Ensuring continuous presence on the plot wilivuest

to get permanent allotment. The allotment will be
deemed cancelled automatically in case of a cootigu
absence of 3 months from the plot without any reaso
The building erect on the plot along with all the
payments made so far will be held by the orgarorati
and the allotment will be made to some other apptic

Journal 3 (2009) 117 - 124

household income was reported to be between R4 500
and Rs. 7000 in case of 50% households. 42%
households earned up to Rs. 5000 per month whereas
only 8% households earned above Rs. 7000 per month.
Interestingly spending on traveling was found to e
major head where 50% respondents spent more than Rs
1000 per month on traveling. 33% respondents spent
between Rs. 501 and Rs. 1000 monthly on household
traveling whereas the figure was up to Rs. 500np@nth
for 17% respondent households. Previous living was
reported to be in the inner Lahore for two thirdstte
respondents. 17% respondents lived in the northern
Lahore previously. Out of the remaining 8% eaclediv
in different other cities of the province and other
provinces.

Regarding house ownership, 100% of the respondents
were satisfied. Location of site was dissatisfactfor
half of the respondents whereas out of the remginin
half, half were satisfied and the other half were
indifferent about the location. 92% respondents
demanded transport provision at the site whereas 8%
were indifferent about the issue. 92% responderise w
satisfied about the community organization’s
arrangements for self-help activities’ support velzer
8% were just indifferent about it. 83% response was
satisfactory regarding community organization’stadie
whereas 17% was indifferent. Awareness
advertisement scheme for the project was dissat@fa
according to two thirds of the respondents whereras
fourth of the respondents were indifferent aboubitly
8% respondents deemed it to be satisfactory.

The following suggestions came forward by the
respondents for improvement of KKB4:

and

3. If an allottee is found defaulter for three ¢onbus

monthly installments, his plot will be allotted &mother
applicant after serving him a notice for fifteerysla

It practically happened in case of plot number 88

was cancelled from the first allottee and is prégesith

Mr. Naveed.

In response to the question put regarding knowledg
about KKB4, 100 per cent response was that

friends/relatives informed about it. Regarding moeat

to KKB4, 50% response was about 2 months before

33% respondents told that they moved in 4 monthg

Sr. No. | Category Percentage
1 Road Construction 9
2 School starting 6
3 Public Transport 24
4 Kitchen Construction 16
5 Shops starting 23
6 Mosque construction 13
7 Graveyard marking 9
Total 100

before whereas 17% respondents moved in 1 month

before the survey. About the work place, two thiods
the respondents told that they worked in northexhdre
whereas half of the remaining worked in inner La&hor
and within KKB4 equally. 83% respondents commuted
to work by bus whereas the remaining got to work at
their own; they later-mentioned were actually thode
worked within KKB4. 41 % of the respondents hadrthe
relatives’ abode in Lahore, 25% had their relativag

in different other parts of Punjab province, 17%

Source: Field Survey 2007

7. A COMPARISON WITH KHUDA-KI-BASTI
HYDERABAD

A very interesting picture comes forward when we
compare the ‘Khuda-Ki-Basti’, Kala Shah Kaku, Lador
Metropolitan Area (KKB4) with the very first Khudé-
Basti Hyderabad (KKB1):

respondents had their relatives living in northern
Lahore/Kala Shah Kaku and the remaining 17% haid the

Sr KKB1 KKB4

relatives living in other provinces. Household sizas
reported to be 3 to 4 members for 58% respond2&es.
households had a size of above 4 whereas 179
households had a size of up to 2 members. Monthly

1 | KKBL1 started in 1986 | KKB4 started in the latg

half of 2006

KKB1 was a part of |KKB4 is an independen
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the 5,500 acres

Gulshan-e-
Shahbaz

KKB1 houses almost
2,800 families

KKB1 offered a plot
of 80 square
yards (720
square feet)
plot to a
family

In KKB1 water was
supplied
through water|
tankers

At KKB1 the
coming
families  are
provided with
reception ared
where they can
stay up to 6
weeks until
their own
house is ready
for living

in-

At KKB1 prospective
resident had tqg
pay Rs. 1,000
that covered
the full cost of
the plot

In KKB1 a plotis
repossessed if
found
unoccupied

In KKB1 location is a
disadvantage;
it is located af
about half an
hour distance
by public
transport from
the nearest big

D

L

city

scheme on
191.52 kanals

KKB4 is planned for 460
families

KKB4 offers 816 square
feet plot to a
family

In KKB4 ground wate
is available fo

every house
however, fol
better quality

drinking water
there is a plan tp
drill down and
supply
households
through pipeline
soon

At KKB4 also the in{
coming families
are provided
with  receptior
area where the
can stay up to
weeks until thei
own house i
ready for living.

At KKB4

prospective
resident payfs.
20,000 at th
start and anothg
Rs. 60,00(
subsequently t
cover the full
cost of plot as
Rs. 80,000 in all

the

In KKB4 also a plot is
repossessed if
found
unoccupied

In KKB4 also location i$
a disadvantage

this is  alsc
located at about
half an houl
distance by

public transpor|
from the neares
big city
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10

11

12

13

14

15

16

17

18

KKB1 has the
advantage of
being close to
the nearby
industrial area
wherefrom the
residents can
earn their daily
wages

The residents are
experienced to
spend a
substantial
budget on
transportation
for one reason
or the other

About 18,000 persons
live in KKB1
(@over 6
persons per
household)

Some 2,500 families
(84.7% of
total) settled in
KKB1 during
the first three
years after its
establishment
and 2,800
families had
settled within
8 years

The resident families
fall in the
income
bracket of Rs
500-1,500
($25-75 then)
in KKB1

A strong community
organization
and
community
spirit is found
in KKB1

KKB1is financially
viable

Over 35% of the
inhabitants
obtained their
plots from
actors other
than HDA in
KKB1

A vast majority of the
inhabitants

supports

KKB4 also has the
advantage of
being close to
the nearby
industrial area
wherefrom the
residents can
earn their daily
wages

The residents are
experienced to
spend a
substantial
budget on
transportation for
one reason or th
other

2,760 is the target
population for
KKB4 (@ 6
persons per
household)

57 houses (12.4 % of
total) serve the
families in
KKB4 in less
than a year of itg
establishment

D

The resident families fa
in the income
bracket of Rs.
3,000 -10,000
($50-160) in
KKB4

A strong community
organization and
community spirit
is found also in
KKB4

KKB4 is also
financially viable

All the inhabitants are to
obtain their plots
through non-
governmental
agency in KKB4

A vast majority of the
inhabitants also
supports
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19

20

21

22

23

24

cancellation of
vacant
plots/houses in
KKB1

No rural urban
migration has
been
experienced in
KKB1; that is
a positive
aspect

Land open to the sky
is found in
KKB1 more
than the
requirement;
in the form of
open spaces a
well as
roads/streets;
this is perhaps
due to the
reason that the
scheme had to
be within the
available
standards;
however, a
better
utilization of
the land was
possible with
more planning

expertise
Smaller building
blocks and
semipublic
spaces  havg
enhanced thg
community
cohesion

KKB1 was initiated by
HDA and was
handed over to
an NGO
Saiban

KKB1 was followed
by seven
similar
replications
throughout the
country

KKB1 was provided at
the public land

cancellation of
vacant
plots/houses in
KKB4

No rural urban migratio
has been
experienced in
either KKB4;
that is again a
positive aspect

Land open to the sky is
found in KKB4
also more than
the requirement;
in the form of
open spaces as
well as
roads/streets; th
is perhaps due t
the reason that
the schemes ha
to be within the
available
standards;
however, a bette
utilization of the
land was
possible with
more planning
expertise

Ur

In KKB4 also smalle
building blockg
and semipubli

D spaces hav

] enhanced th

community

cohesion

KKB4  was solely

by Saiban

Whereas KKB4 is itse
a replication o
KKB1 although
it is also
followed by
some 3 mor
replications afte
its inception

Whereas the KKB4 i
developed on th

land purchase

initiated and rum

Y n

=

[

f

1%

[

o

from private,
owners
25 | After 8 years of Whereas it is too early
inception it was| [of {hese aspects fo
found that af 2Ppearin KKB4 (all
KKB1: of  these are,
however, expected

5 doctors provided
health services.

and awaited here tqo
at a proper stage)

A permanent health
care unit of Family
Planning
Association of
Pakistan operated

| =

Private buses plie
every 30 minutes.

110 shops served the
daily needs of the
inhabitants.

More than 247 carpet
looms  provided
jobs to at least 600
persons.

Residents  collected
and spent some
million rupees in
water supply,
sewerage and
electrification.

OT

All allottees occupied

their plots, built
houses ang
resided.

Loans ranging
between Rs

2,500-25,000 were
disbursed without
any collateral for|

family enterprises.

In the light of the afore-mentioned points, it seem
quite justified to say that KKB4 is a true replicat of
the KKB1 and is on the right track to reap the tién@n
due course of time.

8. CONCLUSION

Concluding, unanimously all the resident families
responded that they were feeling happy due to infpe
of ownership. On a composite index of satisfaction,
51.34% of the overall response was about satisfacti
Literature and records are not readily available tfe
public or research use regarding Lahore due to many
reasons, so a true picture could hardly be obtamedir
particular endeavor. 83 % of the residents commtded
their work places by bus. Provision of public tnamg at
the site and shopping facilities were the most detad
suggestions by the residents. Two-thirds of th&lesgs
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